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Project Title: A study about Securitization Processes in South Africa 
 
Abstract: 
 
The focus of this project is on the private security industry in contemporary society of South Africa, 
with comparative elements of the societal aspects in England. 
With the industry experiencing an increase in the available market in Western society the question 
of its legitimacy as provider of law enforcement rises. 
The project bases its theoretical framework on the theory of Securitization by the Copenhagen 
School to describe the change in the need for security, Ontological Security by Anthony Giddens 
and textual analysis in the form of Critical Discourse Analysis as described by Fairclough.  
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Introduction 
This project aims to research how primarily individuals are affected by the recasting of security 
issues and how it is handled amongst others by employing Private Security Companies (PSC) but 
also how the state’s role in regards to providing security changes when parts of the sector gets 
privatized. The motivation for this topic stems from the media where the increased privatization of 
police (and military) forces seems to create a problematic outcome of the legitimacy of violence. In 
that relation it was found of interest to investigate how the individual handles security issues.   
Problem Area 
Max Weber defined the state by the specific means that are distinctive to it like the power to 
conduct physical violence “(...) the state is the form of human community that (successfully) lays 
claim to the monopoly of legitimate physical violence within a particular territory” (Weber, 1946, 
p. 33). Thereby he connected the rights to the use of violence with the liberal state as the provider of 
protection. The state as the sole source of legitimate use of violence rests on the contract between 
citizen and state: When citizens pay taxes they do so in expectation of being inter alia protected by 
the state and give up the right to conduct physical violence themselves. This obedience will ensure 
that material resources will be available for the state in the use of physical force (Weber, 1946). 
Thus, in the light of this traditional view, security and threats are a concern for the state when 
fulfilling the role as the provider of protection within the country. Hence security studies have been 
centered on military issues regarding the state. This idea about the state as the only provider of 
legitimate violence has been implemented in the constitutions of liberal democracies such as South 
Africa and England (Government Communications, 2009 and The National Archives, 2013). Both 
the South Africans and the English population have relinquished the right to use physical violence 
in exchange for protection by the state. The assumption and constellational framing is that the 
individuals of these two countries are protected solely by the state. But what effect does the 
increasing use of private security have on both the political world but also the lifestyle of 
individuals?  
 
A glance at the increasing industry of private security could illustrate a change from this traditional 
view on security actors and legitimate violence. The industry of private security has been expanding 
over a long period of time and is still doing so, this entails more companies and with it more 
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employees in total (Security Guarding, 2012 and In:ex, 2009). Especially in international relations 
the private security companies (PCSs) are a widespread resource. The proliferation has captured the 
attention of politicians and the public since the appearance of cases broadcasted in the media about 
innocent civilians killed by private military forces. In this way PSCs and Private Military 
Companies (PMCs) were represented in a negative tone which resulted in increased control through 
laws and regulations. In the light of that, The Swiss Government and the International Committee of 
the Red Cross published a document called the Montreux Document on Private Military and 
Security Companies to be signed by countries in order to insure that operations with PSCs were not 
interfering with the human rights of citizens (International Committee of the Red Cross, 2008). The 
document was signed, among others, by South Africa and England and should make sure that states 
were: 
 
“(...) verifying the track record of companies and examining the procedures they use 
to vet their staff. States should also take concrete measures to ensure that the 
personnel of private military and security companies can be prosecuted when serious 
breaches of the law occur.” (ICRC, 2008).  
 
 Both in South Africa and England statistics show that the amount of personnel in the public 
security sector has experienced far less growth than the private security sector (Krahmann, 2009).  
The growth in PSCs is not only illustrating how the population tolerates the new actors on the stage 
of violence, but additionally the way individuals are insuring their own security. Hence security can 
be regarded as a commodity which reflects a demand and is being branded through the PSCs. The 
emergence of PSCs and the increasing industry are indicating a transformation from the classical 
view of the state as the only legitimate provider of armed forces to several actors, which makes one 
wonder how issues becomes securitized today and where this process happens? 
 
Along with the processes of globalization and rise of environmental, economical and crime issues, 
protests emerged regarding the narrow field of security studies being primarily military issues 
(Buzan, et al., 1998).  As a result, security studies have been divided into two approaches where the 
‘traditionalists’ were advocates for the state-centered view focusing on military issues whereas the 
‘Wideners’ called for a broader conceptualization of security to embrace issues from different 
sectors (societal, environmental etc.). The wideners are asking “(...) for whom security becomes a 
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consideration in relation to whom.” (Buzan et al., 1998, p. 18).  The expansion of what can be 
regarded as a security issue, as argued by the Wideners, has called attention to individual security 
issues. Many components are playing a role in the process of recasting an issue as a security matter 
for individuals. These components and the constellation of the individuals have to be fully 
understood in order to investigate how the securitization process happens.  
Within the aforementioned political and cultural constellations of South Africa individuals have 
different perceptions of their need for security; therefore different choices can be seen as a solution 
for the presumed threat. As a result of the threat and the chosen security solution an individual’s 
lifestyle can seemingly change. 
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Hypothesis:  
 
The recast of security issues affects the individual’s Ontological Security and presumably leads to 
the hiring of a Private Security Company (PSC) whose authority are legitimized by different actors.  
Problem Formulation 
 
When an issue is recast as a security issue, how is it then being handled by individuals within the 
political and cultural setting of South Africa and how can England be put into this perspective? 
Research Questions 
 
 How does the process of an issue of securitization work and what are the reasons behind 
hiring a PSC for the private person in South Africa? 
 
 How do the PSCs make themselves desirable as a solution and thereby legitimize their 
intervention in South Africa? 
 
 How can the process and the legitimization be set into context by comparing to England? 
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Methodology 
Methods 
In the following chapter an overview will be given of the methods that are used in this project 
together with argumentations for the choices.  
When arguing for the choice of methods we will use ‘triangulation’ which is equivalent to 
reliability in quantitative research. The criteria are used to improve the reliability and validity of our 
findings. Method triangulation, meaning using both a qualitative and quantitative method, will be 
used in order to check the consistency of findings. The reason for choosing this is for example that 
secondary data will be more reliable if our observations are also backed up by the interviews and 
statistics. In the project we can make use of this by amongst others looking at the trust towards the 
police and crime rates. Triangulation also includes different kinds of data; this is of course because 
of the different methods, which can be used to confirm each other (Bryman, 2012). 
Another concept the project will make use of is confirmability or objectivity. Although reaching 
complete objectivity is impossible, we will strive to look critically at our research and remain wary 
of our own subjectivity. In order to achieve objectivity or get as close as possible the researcher 
needs to try to put aside all biases and beliefs about the issue under study. During the preparation 
and conduction of the interviews, the group will try not to allow personal beliefs or theoretical 
inclinations to dominate the conduct of the research (Bryman, 2012). 
 The last way, that we in the project will validate data is by looking at a Facebook pages’ members 
and from that point of view make an estimation of the reliability and the popularity. Furthermore it 
will give us an overview of how many people the different messages are received by.  
The problem formulation is constructed with a clear notion of our limitations both in regards to the 
available resources and our academic capability. We have sought to be specific in our formulation 
of questions and the research design is made relatively tight. We have narrowed the field of 
research by implementing elements from the comparative study instead of a completely 
comparative study and furthermore keeping the data collection limited by relevance. Our research 
questions are made descriptive because of our limited background knowledge. The aim of the 
research questions is to have a guide in answering the problem formulation in the best way possible. 
Hence the questions should be covering the content of the assignment and the conclusion answers 
the problem formulation. Furthermore the problem formulation has been changed multiple times in 
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the process of writing the project, as we have met difficulties when not being able to either establish 
contact to individuals nor to find a usable case from England.  
 
When using securitization it entails an ontological approach of constructionism within the field of 
research. The position signify the concept of security as something constructed by human language 
and therefore not independent of the human mind. Security and the need of it is not a phenomenon 
separated from the individuals but has to be understood through the interaction between individuals 
and the construction they are in. We will be able to derive knowledge about such subjects with the 
epistemological position of interpretivism which indicate an “(...) examination of the interpretation 
of that world by its participants (...)” (Bryman, 2012). Additionally adopting the interpretivist 
perspective it is argued that there is no pre-defined or universal truth. In our case this means that in 
our research we will try to find the subjective meanings of the social action, and this will be done 
partly by acquiring a broader understanding of the lifestyle and construction of the different 
individuals. 
 
The research approach which we have chosen in this project is deductive since our starting point is 
the Theory of Securitization. From the theoretical umbrella we deduced a hypothesis that embedded 
concepts which we want to research and operationalize. Hence our data collection will be affected 
and reflect the hypothesis worked from. The deductive approach has the advantage for this project 
that it sets the theoretical scene and allows us to set the empirical scene as we see fit. Therefore we 
will also be able to show if the theory is usable in these specific scenarios (Bryman, 2012). 
 
Data collection 
Interview 
Our original plan was to make an ‘expert interview’ with a leading figure from G4S to reach data 
concerning their employees and their background; furthermore we wanted to collect data about the 
branding of the company. This turned out to be impossible because the company did not respond 
after several attempts to establish a contact. We tried through different channels as email and phone 
calls to reach contact with a person in charge of Human Resources in both South Africa and 
England. Contact has been established with the Danish department where the outcome was a 
standard mail saying that we needed to contact another department, which have not yielded any 
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results. Therefore we had to use second hand material consisting of advertisement and statements 
presented in the media and on their official channels. This have required additional source criticism 
since topics presented can be both biased and taken out of a specific context.   
 
Besides from interviewing G4S we wanted to interview individuals from both South Africa and 
England, to reach insight in the need and management of security since threats presumably are 
different in the two countries. Establishing the contact was again an underestimated difficulty where 
it turned out to be much easier to find individuals in South Africa than in England. The three 
interviews that we made with individuals from or with relation to South Africa were conducted 
using three very different methods - face-to-face, Skype and the last one by using email. These 
different methods turned out to have a huge influence of both the amount of material but also the 
quality of the output. The interviews where we sat together with the individuals were much more 
characterized by conversation and discussion rather than ‘just’ answering the questions. 
Furthermore it gave us the opportunity to make the individuals elaborate on specific topics which 
we found interesting, this was not the case with the email correspondence. Another pro in regards to 
being there with the interviewees was the opportunity to see their body language and the way that 
they interacted (man and wife) before and while answering the questions. The only difficulty we 
had with this interview was the transcription where the sound was of doubtful quality at some 
points resulting in us finding difficulty with the transcription. In that situation we used the notes that 
we had written down doing the interview. The Skype interview worked very well and besides from 
not being able to see the body language (because of the connection) we had all the benefits as from 
the first interview. The result from the last ‘interview’ that turned out as actually more a 
questionnaire was very limited, as the individual only showed limited interest in a correspondence 
using Skype, but rather just answering some questions on paper. The answers took form as more of 
a ‘yes and no’ character rather than giving an actual picture of the situation.  
Before doing the interviews we tried to be aware of our own bias. The questions should not be 
leading but instead answering our research questions without being too specific. Follow-up 
questions could be beneficial as they could serve to elaborate on answers or describe situations. 
Even though we had this focus before the interviews were conducted it became clear that we had 
expected the individuals to answer yes to some questions were they actually did not. In that case it 
was clear that our following up questions were made with a specific answer in mind. Here it came 
in handy that we had chosen the semi-structured interview which made it possible for us to change 
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direction and to leave some questions out.  
As mentioned we were not able to establish a contact with individuals in England or find a usable 
case from England. This has resulted in a change of focus within the project from being divided 
equally between South Africa and England to have a primarily focus on South Africa and using 
England as a contextualizing comparison. The reason why we made this decision was mainly 
because we were not able to find a case where the Securitization Theory was applicable, and 
therefore we would not have been able to use England in the analysis on equal terms as South 
Africa.  
 
Secondary data 
We will enter the field of research by implementing statistics, personal history, historical material, 
statements and records in our data pool. Furthermore we will access secondary data by looking at 
the branding of G4S and the current debate about PSCs in both South Africa and England.  
The theoretical framework of this project is a combination of different theories. We are using 
Anthony Giddens Ontological Security to be able to include the individual in the Securitization 
Theory by the Copenhagen School. With the Securitization Theory the focus is moved away from 
the actual threat and put on the construction of a threat. Within this process the speech act is central 
and is where the threat is constructed. Besides from that we use Weber and newer Weberians to set 
the framework of legitimacy of violence.  
 
Project limitations 
Besides from the limitations mentioned above the project is focusing on securitization and the use 
of PSCs, this means that we do not focus on other armed forces such as the army. Besides from 
focusing only on the private security, the project is also limited to only two countries - South Africa 
and England, keeping a main focus on South Africa. When looking at these two states we are 
focusing on the political constellations that affect the PSCs in the specific country and the 
constellations that might affect individuals in the process of securitization. 
The securitization process will be focused on the individual level, this results in a limitation from 
for example securitization processes within groups, states etc.  
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Analytical strategy 
We will do a ‘critical discourse analysis of the data in order to pair up the empirical material with 
the theoretical basis. There are three basic steps that we will adopt when making the analysis: First 
and foremost we have to actually understand the content, structure and meaning of the text, called 
‘The Text Dimension’. This step is adopted in our process in order to understand the relationship 
between the audience and the speaker. This is vital in order to understand and comment on if a 
Speech Act has reached its designated goal with or without success. Secondly we will focus on the 
medium that is used for communicating the speech; this is called ‘The Discursive Practice 
Dimension’. In relation to the first step we implement this in order to validate the audience of the 
Speech Act which is closely connected to the success and acceptance. The last step refers to the 
understanding of the surrounding, social context and political constellation. This is named ‘The 
Social Practice Dimension’ (Bryman, 2008, p. 509), again this essential part of the CDA comes as a 
parameter in which to understand the success or failure of the Speech Act along with where it stems 
from. All three steps are closely interconnected when one wish to understand the full extent of a 
Speech Act as the intention, communication, audience and origins. 
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Historical background 
This chapter will provide the reader with the necessary knowledge about the relevant historical 
background of South Africa and England including their political constellations. 
South Africa   
In order to get a clearer picture of the present situation in South Africa a wider understanding of the 
historical and cultural perspective of the country is important because the current situation in 
relation to security is very much affected by the former regime. 
Before the segregation of blacks and whites in South Africa the Dutch settlers (Afrikaners) and the 
native Africans lived together for centuries. Even though this period was not without conflict the 
segregation and thereby the Apartheid regime did not emerge until after the Boer Wars (1988-
1902). The Boer Wars was the result of a British attempt to gain control over logistically important 
areas of South Africa. The British troops met resistance from the local population but secured their 
total political control in 1902. Under the British Regime both colored and Afrikaners were victims 
of racism, and the privileges that the Afrikaners had lived with since their colonization of South 
Africa were threatened. This threat became politically acknowledged and therefore the Apartheid 
regime adopted a racial segregation, where blacks and whites were geographically divided into 
different areas, were implemented (Hornsey, 2009). 
Within the segregation the white population had the political control over the black and colored 
population majority; this resulted in more developed ‘white areas’ whereas the ‘black townships’ 
had less political priority. This can be seen for example in the current infrastructure but has also 
resulted in increased crime and poverty in the Black areas and kept the ‘White and Afrikaners 
supremacy’ (Hornsey, 2009). 
It was not until 1994 South Africa had its first democratic election and the Apartheid period 
officially ended, when Nelson Mandela was elected president (du Toit and Kotzé, 2011). Even 
though democracy was implemented in 1994, the new government had to deal with the problem of 
democratizing the previous authoritarian regime. For example during the implementation of the new 
type of government 20000 people lost their lives as a result of political violence. The segregation 
posed the most pressing issue with the implementation of democratic standards. South Africa was 
one of the most racially and socially unequal societies in the world and the fact that almost one 
quarter of the population received social benefits after the democratization is worth mentioning (du 
Toit and Kotzé, 2011). The worst problem they faced was the one concerning cultural diversity. 
Cultural diversity produces different social institutions which can cause a grave problem because 
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they include incompatible and not interchangeable elements such as language, education and so 
forth. It is difficult for an apartheid society to transform into a liberal democratic society because 
there has been a socio-cultural group which was dominating the others which could lead to tension 
in the newly formed government. In South Africa’s case this was the most problematic issue. The 
other problem the state faced was that of the monopoly of violence. In a liberal democracy the 
monopoly of violence is a part of the state which means that a country cannot have the citizens 
conducting violence in an arbitrary manner (du Toit and Kotzé, 2011).  
The post-apartheid regime of South Africa is trying to completely rid the country of segregation (du 
Toit and Kotzé, 2011). According to liberal yearning any type of racial segregation is wrong. 
Despite the fact that South Africa became a liberal democracy, some interest groups formed with 
names that indicate the ethnicity of group members, e.g. Black Forum Management (BFM) (du Toit 
and Kotzé, 2011). The impact of the newly formed government on society has been that the areas 
which are mostly inhabited by black people, mostly rural areas, still have a much higher crime rate 
than those inhabited by white people (Pelser, Louw, Ntuli, 2000). The trust among the public also 
changed significantly, with a major decrease in 1994 and slightly rising since then (du Toit and 
Kotzé, 2011). While it is argued that the shift in government during 1994 in South Africa brought 
with it a ‘crime-wave’ analysis shows that the increase in the statistics relates to the expansion of 
the registered areas, rather than an actual rise in crime (Schonteich, 1999). 
 
One of the major challenges that South Africa meets today is the corruption and the lack of 
transparency within the government. A resent example on this is the election of President Zuma 
who, before he was elected was charges with 16 different charges including corruption and bribe 
(Gumede, 2008). Furthermore Transparency International conducted 9 surveys in order to measure 
the level of corruption of the government in South Africa, which ranked 69th out of the 
participating 176 countries with a result of 43 out of a hundred (0 being not corrupt, and 100 being 
highly corrupt) (Transparency International, 2012). Another relevant survey was conducted in 
2010/2011 when the participants were asked about if whether they think corruption has increased in 
the last three years or not, 62% of the participants answered with increased. The surveys also asked 
the public’s opinion regarding which institution of the government they think is most affected by 
corruption. The highest points were given to the police with 4.4 (out of 5 which means extremely 
corrupt), following that is the political parties with 3.9 and right behind them is the parliament with 
3.8 (Transparency International, 2010/2011). 
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Privatization in South Africa dates back to 1987 when the White Paper on Privatization and 
Deregulation was passed, through that the privatization trend in South Africa took speed and has 
left its imprint on the current South African society (Brynard, N/A). By 2013, nearly 9000 private 
security companies were present in South Africa. This number also represents that South Africa has 
the largest private security industry in the world (Ministry of Police, 2012).  
Summing up this section, the findings suggest that South Africa as a newly formed liberal 
democracy is in an unstable situation where corruption and insufficient state organs is a serious 
problem. Furthermore high crime rates and ineffective police forces are a fact.  
 
England 
When introducing the English history and governmental situation it creates the necessary 
understanding in order to use England as a complementation in the analysis.  
The power of England began as in many countries in the hands of a king, hence the monarchy is a 
tradition that dates back and really do not have any political influence in the ordinarily rule in 
contemporary England. The first document created to move power from the traditional authority 
was created in 1215 and called Magna Carta. It declared 25 Barons the rights to overrule the will of 
the king if necessary. It was not implemented in practice but it can still be perceived as the first step 
towards the unwritten constitution of England. Thereby power spread over knights and burgesses, 
and the English Parliament developed in late 13
th
 century. After the Civil Wars in the period 1642-
51 and the weakening of the monarchy, William of Orange from Holland appointed the Parliament 
as the authority in charge of power over the country. This revolution led to the constitutional 
monarchy as it is known today where other democratic elements have been implemented later on 
like universal suffrage over the age of 18 years both men and women. As said earlier England has 
no written constitution even though they have had the democratically influenced elements in their 
form of government for centuries (The Telegraph, 2010). 
England can be categorized as a liberal democracy where the unwritten constitution illustrates how 
broad a field the label of liberal democracy can cover (Chan, 2002). The unwritten constitution is 
the set of rules that every individual must obey in order to be a part of the democratic society. 
The parliament consists of two houses, the House of Lords and the House of Commons. Each house 
plays a significant role for the Parliament, who amongst other things makes laws and decisions on 
taxation. The members of House of Commons are elected directly by the population whereas 
members of the House and Lords are chosen partly by the queen where the other part originally 
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represented the church. It should be mentioned, though, that the House of Lords is presently 
undergoing different reforms, that amongst other things will influence the way in which its 
members of parliament are chosen (The UK parliament, 2013). Other democratic elements such as 
the freedom of speech and functional police are characteristics for England and the liberal 
democracy. Many of the liberal democracy features are seen as ‘birthrights’ in England since it has 
been there for centuries (Keller, 2010). 
The developing liberalism has influenced the public sector and its responsibility in England. Along 
the financial crisis in the 1970’s Margaret Thatcher1 and her government started to outsource and 
privatize parts of the public sector with the reduction of public loan as the goal. Winning the 
election for the third time in 1987 encouraged the Thatcher government to apply the most extensive 
privatization ever which included the sale of British Airways and British Steel. The opposition had 
a strong reaction regarding the privatization and pressure was put on the government both nationally 
and from the European Monetary Union (The Guardian, a short history of privatisation in the UK, 
2012). Still the degree of public sector that is being privatized continued and will be continuing in 
present days because The Conservatives see the advantages: 
 
“(...) in shifting the democratic to market-based principles of allocation, it favours 
those who are strongest in their control of the market, and who also happen to 
represent the social basis of Conservatism.”  
(The Guardian, a short history of privatisation in the UK, 2012)   
 
In earlier history the privatization has seen another upswing with the election of ‘The Tories’2 in 
2010 and the financial crises causing cuts to public spending. Additionally the political philosophy 
presumes that the public sector have a tendency to provide people with “what they think they need”, 
whereas the private companies are acting on an actual demand (Wright, 1994). Furthermore the 
economic argument was that Private Security Companies (PSCs) are innovative and thereby have 
higher outcome for less input than the public sector. 
With the increasing amount of public sectors being partially privatized the current situation also 
shows an increase in privatized security across England. With the growing industry for private 
security, and the following rising numbers of PSCs and the related increase in Private Security 
                                                      
1 Thatcher was British Prime Minister from 1979 to 1990 
2 A popular name for the Conservative Party 
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Personnel (PSP) the English government saw the need to regulate the growing sector, therefore in 
2001 they introduced the Private Security Industry Act it states; 
 
“Subject to the following provisions of this Act, it shall be an offence for a person to 
engage in any licensable conduct except under and in accordance with a license” 
(United Kingdom, Private Security Industry Act, 2001) 
 
With such a bill passed through the government the PSCs are put under strict control to work only 
with the acceptance of the state organ. Furthermore the Private Security Industry Act enables the 
state organ to change and regulate the licenses which it grants to PSCs, thereby obtaining further 
control over the emerging and existing PSCs. The growth in the industry can be seen as a direct 
effect on the changing financial situation in modern England while the popular need for security 
remains. 
Summing up England is an old and stable democracy and state. Where citizen rights such as 
freedom of speech and the right to vote is seen as a matter of course. Furthermore the freedom of 
the press is important in this context and will be elaborated on later in the project report.  
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Theoretical framework 
 
In the process of answering the problem formulation a combination of different theories will be 
conducted. The theories are combined in order to analyze the individual perspective on the private 
security companies’ legitimacy. All theories will be introduced and their usability explained in the 
following chapter. The point of departure will be Ontological Security by Anthony Giddens. This 
feeling have a strong connection to the Securitization Theory by The Copenhagen School since it is 
a stage in the recast of issues as security issues. A short account of the legitimacy of violence by 
Max Weber will be done in order to understand the traditional view of the state and at last the 
introduction to the Critical Discourse Analysis (CDA) - a theory put into words by Norman 
Fairclough and highly useable in this subject. 
 
The phenomenon of security has changed a great deal during the past two decades and has 
developed from being focused on what a threat is to the focus on the actors perception of a threat, in 
this case the individual (Gad and Petersen, 2011). When dealing with an individual's conception of 
what threatens them and affect their daily routines the feeling of Ontological Security is central. 
Ontological Security is a state of mind - a feeling of cohesion and as Kierkegaard would put it a 
sense ‘of being in the world’ (Giddens, 1991). This feeling relies on the trust to other people and the 
surroundings in general which is based on the human activity. In other words the level of 
Ontological Security can be shown in the human activity that an individual conduct regardless the 
cultural background (Giddens, 1991). An individual with a stabile feeling of Ontological Security 
will not be limited or feel frightened in its everyday life. Whereas an individual feeling threatened 
would be affected in all kind of different daily doings and after a while in the identity and lifestyle 
as well. For instance if the fear for robbery or contact crime make you avoid running it is limiting 
you and your existence. It is the Existential Threat that threatens the daily routine, this is often 
related to “time, space, continuity and identity” (Giddens, 1991). Giddens argue that the feeling of 
Ontological Security is related to whether or not the individual has the answers to the existential 
questions that relates to human life. Keeping the answer for these questions clear is directly linked 
to the behavioral patterns in everyday life. In other words the maintenance of the Ontological 
Security is related to the well functioning routines of everyday life. When looking at the threats 
towards the Ontological Security the individual is not necessary afraid of a specific object he or she 
‘disregards the object’ (Giddens, 1991). Even though the feeling does not necessarily have a 
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specific object it can still be linked and provoked by specific situations related to the event(s) that 
initially caused the feeling (Giddens, 1991).  
The stage where an individual actually feel threatened and changes its lifestyle can be replaced in 
the Securitization Process as the proof of acceptance of the speech act.  This process will be 
outlined further below. First an understanding of the state and the concept of legitimized use of 
force are mapped out since this understanding is conducted as the underlying basis of security 
provider.  
 
The legitimacy of the use of force is examined by Max Weber in relation to his conceptualizing of 
the state. According to Weber’s definition the state is the traditional provider of security and hence 
the ‘right’ use of violence is a monopolistic belonging to the state (Weber, 1946). The kind of 
authority displayed is called the Legal-rational Authority and basically means that the government 
has the authority through the constitutional rules. The constitution is where the origins of the 
legitimacy are to find (Heywood, 2007). In spite of the theoretical idea of state and monopoly of 
violence a distribution of these state-related functions of security have always existed in both 
domestic and international dimensions. Latest problematic cases about the Private Military 
Companies as the Blackwater intervention in Iraq have been in focus and a forthcoming 
development in the private security industry raise the question about the legitimacy use of force on 
a domestic level as well. In England for example the number of private security personnel has been 
steadily increasing and so has the police although at a much slower pace. In some countries the 
balance already tipped with more private security employees than public police personnel 
(Krahmann, 2009). South Africa can be mentioned as an example of such a reversed scenario which 
makes the question about legitimacy of violence relevant in that constellation. Two assumptions are 
grounding for the state monopoly of violence. Firstly it is presumed that a peaceful society can only 
exist if the citizens are unarmed and thereby unable to act violent in the self-interest. Second 
assumption is that the state has to be in charge of a certain amount of force to enforce the monopoly 
and adjust criminals (Krahmann, 2009). The government can take several measures in order to 
legitimize the PSCs and the services provided to satisfy the fundamental need of humans - security. 
Governments have made national regulations like licensing and regulation in order to make the 
PSCs become more legitimized. Thereby the monopoly of violence is being carried out through the 
legal control of private actors who provide the security for others and not as only state actors 
providing security. Cases have shown how Western governments have encouraged the population to 
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use this service offered by private actors even though it can be seen as a fundamental right of 
citizens. For instance the English government advises for the citizens to secure themselves in order 
to protect themselves from terrorism (Krahmann, 2009). 
The legitimacy which Weber describes and its close connection to the use of force is a defining 
attribute of the state in and of itself; as Weber defines:  
 
“Ultimately, one can define the modern state sociologically only in terms of the 
specific means peculiar to it, as to every political association, namely, the use of 
physical force” (Weber, 1946, p. 1).  
 
While this definition might bring one to see the state as an oppressive force which dominate the 
people, it is not so. The legitimization of this force happens through the consensus of the 
population. In short the population entrusts the state to use force for the betterment of its population 
thereby securing and nurturing their sense of security (Weber, 1946). However in modern society 
there has been a tendency for the population to seek other means for securing themselves and 
thereby not lean towards the state as a solution (Krahmann, 2009). Whether the private security 
company and the commodity they provide are legitimized is not only for the state to judge but have 
to be regarded through the eyes of the individuals.  
According to Abrahamsen and Williams, who amongst other topics write about the public-private 
aspect of security studies, there are different aspects of the legitimacy of the authority of the PSC. 
The first statement is that the public authority is not sufficient enough in regards to providing 
protection to the population and that private security is therefore necessary. Consequently the PSC 
have been an essential political move in both developing and developed countries. Within the 
privatized approach the PSC have established their authority through the market and by the political 
establishment. As mentioned before the State still has the authority to regulate PSCs but their 
legitimized acts are still increasing. Within the market they have been acknowledged through 
increased demand and thereby a growing supply where the best and most effective actors are hired 
(Abrahamsens and Williams, 2007). Secondly it is argued that when the PSC’s are employed by 
private persons (or companies) they are legitimizing their force when working on that private 
property instead of working in public areas. (Abrahamsens and Williams, 2007) The third main 
point of Abrahamsens and Williams is that PSCs represent a new way of providing security while 
also maintaining legitimacy in their respected field. Also, the process of privatization of security 
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cannot be seen as the state losing authority or vice-versa meaning increasing the power of the state 
through integrating the private sector, but as a more complex system. 
The project will focus on, as mentioned before, the individual level thereby an introduction to the 
process of securitizing issues which influence the individual in several ways is needed and will be 
presented in the section below. When the Ontological Security becomes threatened it is the outcome 
of an on-going process where the individual reacts to inputs from other actors - in other words the 
process of Securitization. (Buzan, et. al, 1998). The essence of securitization theory is that it does 
not only regard ‘security’ as an objective state that is possible to reach or an object that is physically 
there. Rather the theory sees security as a specific social process – the process of securitization. 
During a process of securitization any subject (at least in theory) can become securitized. When a 
subject is securitized it means that the matter is discursively branded as posing an existential threat 
to an established system (Williams, 2003). In the case of this project the established system is the 
individual. In other words a threat that is existential to one’s identity (Buzan, et al, 1998). 
The stages within the process of securitization can be mapped out as the following: 
 
 Speech Act – the Securitizing Move made by the Securitizer who discursively constructs a 
threat (possibly affected by an event). 
 Acceptance/acknowledgement of the threat by the audience. 
 The issue is moved from its normal context and the individual acts on it. 
Here it should be noted that it is not a matter of what an existential threat is, but rather what one 
sees as an existential threat. An existential threat for some might not be the same for others. This is 
directly related to the speech act where the acceptance of an existential threat is created through 
language. A way to identify the actual speech act together with the acceptance by the audience is by 
deducing the discourses. The speech act should lead one to assume that anything can become 
securitized and therefore recognized as a threat towards the Ontological Security. However Wæver 
and Buzan argue that in reality this is not the case because certain criteria have to be met in order 
for a securitization to be completed. The criteria for the successful securitization can be represented 
according to the grammatical and linguistic rules that exist, if a speech-act does not accomplish this, 
then it will appear illegitimate and erratic and therefore fail to securitize the subject (the audience 
will not accept the potential threat). Second is the external or contextual, which means that the actor 
who is performing the speech act must hold a position of public influence in society in order to the 
speech act to be successful. Also the surrounding society must regard the threat to be real otherwise 
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the securitization move will also fail (Williams, 2003). The fourth step is when the securitized issue 
moves out of its original context for instance when individuals hire a private firm to take over the 
protection which is classically related to the state. (Krahmann, 2009) 
 
(Figure: Sjöstedt, 2013) 
This figure is presented in relation with the understanding of the securitization process which works 
on different levels. The aim of this project is to map out the perspective from the individual sphere 
and somehow the domestic. Hence the top sector will not be paid attention further in this research.  
The figure above shows the interaction that takes place in the securitization process where the 
political constellations create the framework of the process. This process is not a static condition but 
rather an insinuated process that differs according to the social context and actors who participate. 
Presumably the process will differ within different political constellations. The securitizing move 
opens the process but: “successful securitization is not decided by the securitizer but by the 
audience of the security speech act” (Buzan, et al, 1998). Security matters are thereby created by 
representing them as such and by representing them this way, the actor who performs the 
securitization can call upon extraordinary means to encounter the threat. It is through these claims 
of the actor and the underlying patterns in the discourse, based on the interaction and anticipations 
of the receivers, that a speech act takes form and recasts the issues regarding ontological security. 
When the individual accepts the speech act it is where the internalization takes place. Within the 
internalization, the individual changes his opinion concerning a specific item, and thereby changes 
his or her preferences (Sjöstedt, 2013).  As such a speech act has to be seen in relation to the two 
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levels of Critical Discourse Analysis theory (CDA). First a visible recognition of the threat must be 
demonstrated through the language and the exact words said (micro-level) and second the power 
relationship between different social groups and individuals which reacts on the speech act. The 
theory presuppose that language stems from the social context that it is being constructed in and that 
it will be possible to extract the power relations that is attached to the use of language (Fairclough 
et. al., 1999). Additionally the theory argues that language will shape the society just as much as the 
other way around which means that the articulated security issues will have an effect and thereby 
becomes an action. The awareness regarding language have increased and developed over a long 
period of time and can be seen as an element of contemporary social practices. Furthermore the 
mass media invading most areas of social life can be seen as reason for the enhanced conscious 
regarding semiotics (Fairclough, 1999). The change that happened along with globalization and 
other social changes will be referred to as late modernity and conducted as the period these 
processes, actions and structures are existing in (Fairclough, 1999).  
The way of handling issues in the social life are equal to the CDA concept of ‘practices’ which can 
be described as the routine acting that occurs in specific times and spaces when people cope with 
resources in order to live together. The investigation in practices is covering two dimensions. First it 
can be regarded as the actually happening - the social action. Second it contains “the practice in the 
sense of a habitual way of acting” (Fairclough, 1999, p. 22). It means that the specific event is 
reveling information about the underlying structures and discourses of security. Events are the 
suddenly happening in social life like for instance a threat perceived through a speech act. The 
structures are the underlying conditions for social life like for instance the Ontological Security 
introduced in a moment. The practice is a kind of production of the different domains in social life 
which means that each practice is a part of ‘the order of discourses’ (network of practices). 
Furthermore practices are being a reflexive process of the individual said like “people always 
generate representations of what they do as a part of what they do.”(Fairclough et al., 1999, p. 22). 
Practices and their moments are therefore the subjects under investigation even though they are 
highly complex in the modern society. 
This section will sum up the theoretical chapter in order to get an overview of the theories. 
Ontological security, being the connection between the theories, was introduced first. Essentially, it 
is a concept which describes a person's feeling of being safe in their surroundings. Secondly, we 
identified what the monopoly of violence is and how outsourcing of this violence to the PSCs can 
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happen. The next section provides basic information about the privatization of PSCs and essentially 
what they represent. The main theory to supplement the concept of ontological security is 
securitization by the Copenhagen School. The steps of a securitization process have been identified 
while keeping in mind that the focus is on the individual level. 
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The Private Security Industry 
 
As the focus of the project is on both the individual but also on the Private Security Companies an 
introduction to the industry will be given. Furthermore in order to answer the research question it is 
necessary to have a specific company that can, as far as this research goes; represent the industry in 
regards to branding and the way that the companies legitimize themselves and/or are being 
legitimized by others. The PSC G4S has been chosen to represent this mainly because it is present 
in both South Africa and England, but also because it is a big and established company.  
The Private Security Sector provides a range of different services both domestic and international, 
and with or without military character. Even though there is not a clear distinction between PSCs 
and Private Military Companies (PMC) (Abrahamsens and Williams, 2007), this project only 
focuses on the PSCs. Both the character of the consumer and the nature of the security services 
provided can be of a multitude of kinds. The companies are hired by individuals, governments or 
companies to provide security for either material or personnel using various services as alarm 
system, guarding or/and patrolling. A definition of the PSCs is made by the Geneva Centre for the 
Democratic Control of Armed Forces (DCAF) “PSCs are companies that specialize in providing 
security and protection of personnel and property, including humanitarian and industrial assets” 
(Schreier and Caparini, 2005).  
In other words, the security that traditionally is a service provided by the state becomes a 
commodity that is traded and paid for. Even though the companies are private they are still 
regulated by the States that they work within, this means that the companies are licensed and 
thereby approved to conduct private security. The laws and regulations vary within different 
countries and will be specified later in this chapter. The market in England is mostly based on cash 
solutions and event security solutions e.g. the London Olympics, furthermore there are more and 
more emerging gated communities in England which are protected by PSCs but these are hired by 
the community not the individual themselves (Krahmann, 2009).   
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G4S – The Security Company in focus 
Group 4 Securior (G4S) is a fusion between different companies that originates in United Kingdom 
and Denmark. Today they operate in over 125 countries and employ more than 620,000 employees 
(G4S, who we are, 2012). They provide private security that of course alters in the different regions 
where they operate.  
As the services differ within different counties so does the advertisement. In England the 
advertisement given out to the potential consumers ranges from Youtube videos to posters. The 
advertisement puts forth its message in context with the service for which it advertises, which again 
dependent on the market as is stated above. In the case of their services to the police force a 
Youtube commercial named  ‘G4S policing support services’ from G4S shows their personnel 
acting in everyday police functions. During the commercial, G4S staff brings a criminal into the 
police station, processing and preparing him for detention along with putting him in detention 
(G4SUK, 2009, 00:00-01:04). In the second part the personnel collect evidence including 
fingerprints and saliva samples (G4SUK, 2009, 01:05-01:33). 
In South Africa however the advertisement is far more passive, after having found that G4S rely 
more on advertising through their logo and their official channels, so instead of bringing the 
message to the people, they instead let the public find out about G4S through other channels than 
television, Facebook and twitter. Compared to England the G4S advertisement in South Africa is far 
less apparent. 
Aside from directing the efforts into bringing advertisement to the public through the above 
mentioned means, G4S also provides a global magazine called ‘the International’, where they bring 
forth positive stories of G4S achievements or recognition to further produce a positive global 
image. On their webpage they describe their magazine as follows; “International is our customer-
focused magazine which highlights the innovative ways G4S is addressing security issues around 
the world” (G4S, N/A). The magazine focuses on specific areas of private security, which G4S 
provide, and then brings country-specific success-stories of G4S achievements in relation to the 
relevant industry (The International, 2012), bringing stories of G4S involvement in the community 
as a provider of charity (The International, 2008, pp. 36-37) and as an efficient co-worker for the 
police in Europe (The International, 2008, pp. 17-19). 
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Regulations 
Another important aspect that needs to be taken into consideration is the government’s power over 
the PSCs in the form of regulations and laws. Both countries’ governments have passed a law 
concerning the regulations of PSCs. In England the Private Security Industry Act was passed in 
2001 at the same time as South Africa’s Private Security Industry Regulation Act in 2001. They 
both feature similar regulations on PSCs with some differences (United Kingdom, 2001 and 
Republic of South Africa, 2001). In that relation a new juristic body was created in South Africa in 
order to enforce the regulations on the PSCs and also monitor their activities. This body came to be 
called the Private Security Industry Authority (PSIRA) and a separate body was created in England 
as well which came to be called the Security Industry Authority (SIA). They have the power to 
grant the needed licenses for conducting any kind of private security related activities along with 
revoking them. According to the Acts a PSC need to fulfill certain requirements in order to be 
granted a license to operate, it states:  
“The functions of the Authority shall be— (a)to carry out the functions relating to 
licensing and approvals that are conferred on it by this Act;...”(United Kingdom, 
2001).  
In the South African Act it is similar. It states: 
“20. (1) (a) No person, except a Security Service contemplated in section 199 of the 
Constitution (Act No. 108 of 1996), may in any manner render a security service for 
remuneration, reward, a fee or benefit, unless such a person is registered as a security 
service provider in terms of this Act...” (Republic of South Africa, 2001)  
The Acts themselves are explaining the power of PSIRA and SIA generally which in turn means 
that they decide whether they want to grant a license or not based on their own criteria. It can be 
said that different kinds of PSCs need to meet different criteria in order to be legally operational. 
The rest of the Act describes what punishments will take place if unregistered PSCs are found 
operating along with unlicensed firearms, personnel, etc. 
In addition to the regulations in 2010, several PSCs agreed to sign the International Code of 
Conduct for Private Security Service Providers (ICOC) in Geneva, Switzerland. G4S signed it as 
well meaning that in both South Africa and England the same code of conduct is in effect. All the 
signatory companies have to abide by the rules of ICOC (ICOC, 2010).  
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In the document they discussed the use of force, apprehending persons, human trafficking, etc. For 
example Private Security Personnel are not allowed to use extreme force only in the case it is 
deemed necessary. The document also has a strict focus on firearms as well as the Authority which 
has strict rules concerning the licensing of firearms (ICOC, 2010). 
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Political debate in England 
 
Since England is a society in the process of privatizing parts of the public police among other areas 
the debate circles around the “commercialisation of policing” (Crawford, 2012). The political actors 
in the debate are of great important as they indicate the opinions of the political elements in power 
within society, thereby describing the societal trend. Questions concerning the legitimacy when 
implementing cooperation between public and private police forces have been demanding attention 
with the latest political regulations of the security industry. The debate naturally consists of 
arguments both for and against the privatization, and there is a degree of biases among the different 
sides of the debate reflecting the political agenda of both government and opposition.  
The aforementioned Private Security Industry Act from 2001 had great influence in the way that 
PCSs became licensed and regulated security providers. A Police Reform Act in 2002 “...gave the 
police a new commodity to ‘sell’ through public-private partnerships.” (Crawford, 2012) and 
thereby the partnership between these two actors increased. 
 
The situation of the debate as it currently stands is that the government, the Conservatives Party 
popularly nicknamed ‘the Tories’ are in favor of privatization and outsourcing of police tasks 
whereas the opposition in the form of the Labour party advises against it (Labour, 2012). Since 
2010 with the election of David Cameron as Prime Minister the English police force has 
experienced radical changes especially in relation to the Windsor report 1 and 2. The reports were 
initiated as a step towards cost-efficiency of the public police in 2010; 
 
“On 1 October 2010 the Home Secretary appointed Tom Winsor to lead the most 
comprehensive review of police officer and staff pay and conditions in over 30 years, 
to improve service for the public and maximise value for money.” (Independent 
Review of Police Officers’ & Staff Remuneration and Conditions. N/A)  
 
In light of this report the English Government launched a comprehensive series of changes to the 
function of the public police. These changes made discussions flourish and the idea of privatized 
police functions caught wind on a national level as well as a more local; by July 2012 Boris 
The International Bachelor Study Programme in Social Science 
2nd Semester, Group 15, 2013 – Project Examination 
 
Page 31 of 89 
 
Johnson, the mayor of London aired ideas that the Mets
3
 could have parts of their public services 
and functions outsourced as he says:  
 
“(...) I do believe that competitive tendering of contracts beyond this provides a means 
of cutting costs considerably without making the thin blue line any thinner. It is 
therefore something that should be explored” (Crerar, 2012).  
 
In 2012 the most comprehensive ever, contract between G4S was made by the Lincolnshire Police 
and thereby the wider acceptance of the security industry as less a threat towards the public good 
was implemented (Crawford, 2012). 
 
Political oppositions have been critical towards this and stresses on the fact that certain public tasks 
are being outsourced to private companies. The leader of Labour Party, Ed Miliband is specifying 
their opinion about this when saying: “(...) the core job of policing done not by private companies, 
but by the police” (Labour, 2012). He do though emphasizes that private actors can be used in 
relation with for instance IT Police but out in the streets the public have to feel confident with the 
policing in the country (Labour, 2012). The colleague, Yvette Cooper who is Shadow
4
 Home 
Secretary furthermore outlines this in a speech at the Labour Party Annual Conference 2012. 
She mentions the contract made with G4S since it turned out to be impossible for the company to 
fulfill the £284 agreement at the Olympics which meant 10.400 security staff from G4S. This 
breach of contract inflamed the discussion regarding the outsourcing of public safety tasks and 
implications when the market fails (Crawford, 2012). Yvette Cooper directly addresses the problem 
and says: “(...) G4S management let the country down.” (Cooper, 2012). The critic towards the 
policy of the Government is outlined many times and connecting is made with the privatization of 
police tasks, as she says that the Government is:  
 
“(…) Failing because in the end they don’t believe in power of public service or the 
strength of society. And they just don’t value the public servants we need to keep us 
safe” (Cooper, 2012).  
 
                                                      
3 Metropolitan Police; The London police force 
4 The oppositions ’minister’ of a specific area 
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Her argumentation towards the problematical privatization is that the Government is letting the role 
of the police get outsourced to PSCs and hence “(...) the public need to trust that policing is being 
done in the interests of the justice not the corporate balance sheet” (Cooper, 2012).  
 
The political debate outlined above is echoed through society so even if the outsourcing was argued 
as being a sensible solution to maintaining the level of public service provided by the police force, 
the inclusion of PSCs are under scrutiny by the media. The media generally points to the changes in 
policing as negative, arguing corruption as retired police officers find a new job in a PSC, along 
with the PSCs not being accountable to the IPCC (The Independent, 2012), later in the same article 
a user comments;  
 
“If readers aren't alarmed by this article, they should be! It is truly appalling! We are 
drifting closer and closer to being a Police State where the Police aren't accountable 
to the public they serve and the IPCC is powerless to discipline privately 
commissioned officers who abuse the system and put individuals at risk - even of 
lifelong injury or death!!” (The Independent, Hilary Minor, 2011)  
 
This is further supported by another user:  
 
“Security guards should never have been used in any role where they represent the 
state - cells, prisons, airports. Quite frankly anyone who thinks that's acceptable 
wants locking up as it's an obvious recipe for abuse which must have been quite clear 
to everyone concerned from day 1.” (The Independent, bobbellinhell, 2011)  
 
Thereby concerns of the legitimacy of PSCs as a replacement for the public police is questioned by 
the population, despite the governmental moves to privatized parts of the police. 
These changes, both planned and already in place, to the function of the public police force which 
have received criticism in the public and political opposition also come under scrutiny from the 
police force itself, the dissatisfaction with the changes are documented in a project produced by the 
University of West England, Bristol. It documents that over half of the police force are dissatisfied 
with the changes and that one third consider looking for another job. (Hoggett, 2013) Furthermore it 
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identifies some of the key concerns of the public police; “Issues identified of most concern for 
officers were changes to pensions, retirement age and privatisation“(Hoggart, 2013, p. 5). 
 
As seen several actors participate in the debate in different ways. In order to better facilitate the best 
possible understanding of the debate of this subject, the matter needs to be understood as acting in 
two different arenas of debate. Both arenas consist of for- and against argumentation, but can also 
be reviewed as a debate of the complications of implementations about to be enforced or already in 
function.  
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Political debate in South Africa 
 
The debate about private security companies in South Africa includes many different actors such as 
politicians, companies and private individuals. Hence opinions and point of views are stated in 
various manners with very different purposes. The political debate centers mainly on how the state 
regulates, controls and works together with the PSCs. The aforementioned Private Security Industry 
Regulation Act from 2001 contains the regulations formulated by the Parliament in order to have a 
degree of control on the PSCs. As the attention has been drawn to the increasing industry of private 
security debates regarding the actual level of control over the PSCs the state possesses is being 
reconsidered. The following debate is mainly between the two major political parties the 
Democratic Alliance (DA) and the African National Congress (ANC) with inputs from different 
minor actors as for instance the NGO, Gun Free South Africa (GFSA). 
The Minister of Police Nathi Mthethwa (ANC) presented on May 9, 2012 a Private Security 
Industry Regulation Amendment Bill as he introduced the budget of the year. This Bill can be seen 
as a revision of the Act from 2001 and a follow up on the regulations made towards the security 
industry today. He introduced these regulations to the Police Committee on Police in the Parliament 
on the 30
th
 October 2012 by noting how the increasing amount of private security personnel are 
calling for further state regulation of the industry. 
When addressing the Bill he stresses the fact that South Africa is a democracy which entails the 
main goal of securing its citizens: “The most defining feature of the South African democratic state 
is that it champions the aspirations of the law abiding citizens.” (Government Communications, 
2012). Though he talks about the improvement in crime rates he also introduces the problems 
regarding implementing a sufficient amount of police force required for the democratic society. As 
a solution he suggests a transformation of the South African Police Service (henceforth SAPS) for 
example a renewed focus on what kind of human material they are hiring. Later in the speech he 
marks the importance of an organ keeping an eye on SAPS called Independent Police Investigative 
Directorate (IPID) which from 2012 will be entirely divided from SAPS. Furthermore he praises the 
work done by not only SAPS but also by the communities, population and non-state institutions 
(Government Communications, 2012). Though he mentions these non-state actors in positive 
phrases in the case of the private security companies he stresses the fact that avoiding criminal 
elements determining the industry requires a higher degree of cooperation between public and 
private actors. Additionally he points out that PSIRA, who is in charge of controlling and 
registering the PSCs, have been under investigation and turned out to be not as well-functioning as 
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expected. Hence the Minister of Police suggests the Bill which entails a restriction on the private 
security companies in South Africa. The key features of the Bill can be presented as: 1) a certain 
percentage of the security company businesses shall be in the hands of South African citizens. 2):  
 
“A security firm that recruits, trains, or hires in South Africa for the purpose of 
providing security services abroad will be required to provide periodic information to 
the government regarding the firm's recruitment, hiring, training, and deployment 
practices. (Id. § 16.)” (South Africa, Private Security Industry Regulation 
Amendment Bill, 2012).  
 
In the media statement from October 2012 it is furthermore stated by the Minister of Police that 
some of the functions are being overtaken by PSCs and that it has a serious influence on the 
criminal justice system of South Africa. He goes on to say that although PSCs can fill certain 
functions of the police they will never completely replace the traditional police (SAPS News, 2012). 
This statement is followed by two arguments: 1) the state is providing security on behalf of all 
citizens whereas the security companies are providing a commodity for a client, keeping their aim 
on making a profit 2) Security companies do not hold the same accountability as the state actors and 
thereby are the legally questionable. 
The Ministry of Police states that the last the aim of the amendment is to regulate the private 
security industry in a way that it could not be infiltrated by criminality and that this “poses a major 
threat to the government’s capacity to address crime” (SAPS News, 2012). This last quote is 
responding to the criticism formulated by the opposition in relation with the approval of the 
legislation by the Cabinet in the end of May 2012 (Library of Congress, 2012). The Shadow 
Minister of Police, Dianne Kohler Barnard was arguing against these regulations of the security 
industry in a press release from June 2012. She proposes that the statements advocated by Nathi 
Mthethwa are not supported by enough evidence and that the private security industry is not only a 
disadvantage for South Africa to have as she mentions that more restrictions could mean people 
losing their jobs and of course putting the clients’ safety in jeopardy, supporting this by saying; 
“Perhaps the Minister needs to be reminded that we have one of the highest crime rates in the 
world – we need more crime-fighting bodies, not fewer.”(Democratic Alliance, 2012). She is not 
against the regulations but rather against the arguments utilized by the Minister of Police. She is 
correcting him by stating the fact that people rely on PSCs for protection because of the police not 
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providing an adequate service which she supports by saying that  “(...) citizens spend R6 billion 
annually on the industry because the current government fails to keep them safe.” (Democratic 
Alliance, 2012). Several news sites have been referencing to this debate quoting both the Minister 
of Police and the Shadow Minister of Police since they both are in position of authority and 
knowledge about the debated subject.   
 
This political debate has engaged other actors such as for instance Gun Free South Africa which 
was contributing in a submission of the Bill to the Committee in November 2012. Gun Free South 
Africa emerged in 1994 as an organization with the aim of getting rid of firearms possessed by 
citizens (GFSA, 2009). In their submission of the Bill in 2012 they are referencing to the historical 
background of South Africa as a reason for the status today: 
 
“We believe that the proliferation of firearms is a legacy of our colonial and apartheid 
past and it is one which does not fit into the democratic era we now find ourselves in, 
nor with the which we hope to build” (GFSA, 2012).  
 
They are furthermore quoting the former President Nelson Mandela on their website which states 
that having a democracy means nothing if violence is dominating and fear is being widespread. The 
GFSA are also pointing at the growing industry of PSCs as a crucial factor for regulation. They are 
formulating two areas where the act should improve: 1) A uniform rule set to follow in the training 
and qualifications of employees 2) implement a control of the PCSs when they substitute police 
functions (GFSA, 2012). They are supporting the recommendation by the Minister of Police of 
more strict regulations by pointing out the importance of improving PSIRA and requirements 
related to the Authority.  In the end the issue comes to its core: “Yet private security guards are not 
law enforcers; they are civilians and are therefore bound to the same rules of conduct as ordinary 
civilians.” (GFSA, 2012).  They finish up the submission by thanking the Parliament for inviting 
them.  
 
In general the debate about security companies is flourishing and very different opinions can be 
extracted from the public. CNN’s correspondent Victoria Eastwood brought a feature at their 
webpage about this proliferation of PSCs and which has received 50 comments with several votes 
(up and downs). The opinions can roughly be divided between people saying that the high crime 
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rates and inefficiency is the problem and not the PSCs whereas others point at the intervention of 
professional government forces as core issue (Eastwood, 2013) 
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The Media - A Watchdog for Democracy?  
 
This chapter will present the ‘legitimacy’ of the press in South Africa and England respectively. 
The legitimacy of the press relates to the populations reliance on the press for opinions and 
transparency of the state organ, with its related entities including the police and the state-hired 
PSCs. As it will be shown in the section below there are some similarities along with some 
differences. The similarities are that both countries are in the process of passing a new bill 
concerning media regulations. The difference is that while England is trying to increase the 
governmental regulation of the English media in order to protect the public, South Africa is 
processing a legislation to protect the interests of the government from the media. 
 
South Africa 
 
In 2010, the South African government proposed a new media limiting legislation called the 
“Protection of State Information Bill” which was later dubbed the “secrecy bill”. In this new bill the 
government proposed to make a new media tribunal and limit the freedom of the press. It was meant 
to classify governmental information which is currently not secret and if the original bill was passed 
the media tribunal would have the power to punish or even jail journalist who were “out of line” 
(Allen, 2010 and Republic of South Africa, 2010).  For three years journalists were battling against 
the new legislation but in 2013 the bill was finally approved by South African Members of 
Parliament. The fight is not over yet because the president still has the power to send the proposed 
bill to the Constitutional Court. The South African National Editors’ Forum (SANEF) whose 
members are senior journalist and are a non-profit organization say:  
 
“The bill still has the potential to be used as an instrument of secrecy in a democracy 
that can only thrive in a climate of openness.” (SANEF, 2013).  
 
SANEF believes that Jacob Zuma, the president, should use the chance he is granted to send the bill 
to the Constitutional Court because they deem it unconstitutional along with an activist organization 
called Right2Know, an organization which will be elaborated on later. Although the bill has been 
majorly altered, some still believe that it does not provide enough protection for journalists who 
would expose ‘the truth’.  
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“State Security Minister Siyabonga Cwele said the law would "strengthen democracy 
while balancing transparency and protecting our national security and national 
interests"“(BBC News Africa, 2013).  
 
The critics who call themselves Right2Know (R2K) are organizing protest all over South Africa 
against this new legislation. They are mostly funded by foreign non-profit political foundations 
(R2K, donors, 2013). They state that the passed legislation still has flaws in providing protection for 
the so-called ‘whistleblowers’ that would expose corruption among political leaders. According to 
the bill the state still has the power to prosecute journalists in suspicion of “espionage”. Journalists 
who are found to be ‘whistleblowers’ could be sentenced for up to 25 years of jail (R2K, 2013). 
While the reworked bill limits the agencies that have the power over journalists, the Minister of 
State Security has the authority to give the power of classification to other agencies of the 
government without public consultation (R2K, 2013).  
 
England 
 
Even though England has had a regulatory body of the media since 1990 with the broadcasting act, 
which was later expanded and renewed in 1996 the liberty of the press to broadcast news has lately 
experienced coming under scrutiny with the Leveson Inquiry
5
. Following this episode the liberty of 
the press has been questioned as being too free, and a regulatory body to prevent cases such as that 
to reappear is being formed by a Royal Charter
6
. While the body being created is not regulatory in 
itself it is made to appoint regulators for the media, the regulators appointed will answer to the 
Recognition Panel, the body being created through the Royal Charter, and the panel will ultimately 
have the decision to judge the specific cases (Great Britain, DRAFT ROYAL CHARTER ON SELF-
REGULATION OF THE PRESS, 2013). 
The regulatory body has not yet been formed; however it is already under heavy criticism by the 
public. According to an article published by The Times:  
                                                      
5 The British corporation, News International, and its chief executive Rupert Murdoch came under scrutiny when it was 
revealed the news corporation had illegally hacked phones 
6 A charter granted by the sovereign (especially in Great Britain) 
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“Almost all local and national newspapers have rejected a draft Royal Charter on 
press regulation agreed between the leaders of the three main parties and the Hacked 
Off campaign.” (Webster, 2013).  
In response to the Royal Charter, publishers proposed a new charter in which an arbitration service 
which would be tested. John Whittingdale, the Tory chairman of the Commons Culture, Media and 
Sport Committee told a Council of Europe conference that this new charter could send the wrong 
message abroad. “He said that the possibility of jailing journalists "may send a message to other 
countries that it is all right"” (Webster, 2013). The public has mixed opinions on the matter, some 
strongly agree with the new legislation, as an instrument against ‘the gutter press’7 in an article 
brought in The Independent a user posted the following:  
“If Cameron doesn't do something about our uniquely disgusting press then he should 
be dunked in cold vomit. We used to bemoan union barons running the country. Now 
it is Merdeoch, the Barclays &c., people who have no interests other than their own 
private agendas, and who have debased public life in Britain to a scarcely imaginable 
degree. Our gutter press - the Mail with its attacks on 'lefties' as somehow beyond any 
pale for daring to doubt the sanctity of Thatcher, the Sun for everything - functions at 
a level that denies any civilised values. It would be unimaginable in a decent country.” 
(Grice, Andrew 2013).  
Other individuals strongly disagree, according to some commentators under an article published 
about this issue on a blog called ‘the Spectator’ people disagree with the new legislation. For 
example a commentator says:  
“If MPs don't use their brains to scrutinise legislation, there is no point to them at all. 
Those wimps who nodded it through deserve no understanding from us. They were 
weak and feeble and didn't do their job when it mattered. They should hang their 
heads in shame.” (The Spectator, Page, J, 2013) 
  
                                                      
7 The section of the popular press that seeks sensationalism in its coverage (Free Online Dictionary, N/A) 
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A Facebook community - the case of South Africa 
 
The following case is a lead from interview A that was mentioned during the interview. 
The Facebook page is administered by Brad Nathanson who is a former police officer and who is 
presently doing private investigation. The community within this page are sharing stories related to 
crime mostly burglary and threats directly towards individuals. Besides from that Brad Nathanson is 
sharing specific topics of interest, new ‘methods’ of crime and topics that he wants special attention 
towards. The page is liked by (in the hours of writing, May 18th) 31236 people and many comment 
and share the different posts, representing a sizeable audience for any speech act conducted by 
Brad. There is more than one post that is relevant for this project and therefore two different areas 
have been chosen, and will be elaborated in this chapter.  
 
Case A  
Posted on April 9th and 10th 2013 
One of the features on this Facebook community is Brad Nathanson’s ‘tip of the day’, that for one 
thing provides the readers with relevant information in relation to crime alertness and prevention. In 
his own words it is tips that will make it easier to: “(...) recognize criminals and how to make 
yourself a smaller target.” Furthermore he urges people to share these tips with friends and family.  
Within the first case Brad addresses the issue of infiltrated employees within the household by 
stating that: “(...) 8 out of 10 House break-ins are committed with the assistance of or information 
from a domestic worker, gardener or employee.” he finishes off by suggesting how people can 
avoid this by writing: “Make sure that you have a copy of the identity document of every one of your 
employees. Keep these in a safe place, preferably off-site.” 
Many individuals comment this post by agreeing and thanking Brad for the advice on the problem 
where some have observed suspicious behavior in their neighborhood and others have experienced 
this form of crime within their own home. As an example a individual states:  
 
“I'm moving into a new home month end, petrified of the security I will be installing 
an alarm, from a flat to a ground leveled home I'm quite worried, any ideas on how to 
see whether the area is safe? Or how I could be safer I have two sons, and the one 
thing that scares me is their safety, would die if someone got into our new home and 
held us up, no words to describe the fear, and this has never happened to me, but it’s 
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a constant concern. Your advice would be appreciated!” 
 
Furthermore Brad Nathanson addresses another relevant issue by writing that:  
 
“House breakers have been known to monitor a target home for up to two weeks. Be 
vigil. Notice the same vehicles/people hanging around your area. Alert your security 
company. Alert your neighbors. Don't give these guys a chance to settle into your 
area.” 
 
Again many comments are made where people are sharing stories about similar incidents, at times 
not only agreeing with Brad’s statement but also expanding the area of the threat “I too believe most 
are inside jobs! They know what you have, where to go, and the vulnerable spots in your home! 
Trust nobody!”. A comments is also made, where the individual clearly have taken a decision in 
regards to the issue:  
 
“Exactly why I don't like to keep a domestic (...) I've seen this happen as I've had the 
unfortunate experience and to date have heard nothing....and this has happened many 
years ago, what a wonderful justice system we have....in favor of the criminals I would 
say!” 
 
Besides that another individual adopts Brad’s words about being vigil and says: 
 
“I totally believe this. They target a home for a period of time, watching movements 
etc. This is why we should never just use the same movements daily. Also we must be 
vigilant ALL THE TIME and never be complacent.”  
 
One of the last comments is a guy stating that being isolated is just a necessary thing when living in 
South Africa “Unfortunately Visha Naidoo. The fewer people we employ, the less we expose 
ourselves to crime. Being self sufficient and isolated is the way forward in this country. Very sad, 
but true!” A further expansion of the threat image builds up the possible threat to the individuals’ 
safety against burglary “What about security company employees?” 
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Case B 
The second case is an interview with Brad Nathanson conducted by the East Coast Radio where he 
is talking about specific methods to prevent crime, painting a picture of ‘the criminal’ and 
furthermore talking about the public police and their problems. A transcription of the interview is 
available in appendix D. 
He advises the audience to take matters into their own hands because the public police is both 
understaffed and underfunded, he states: 
 
 “People should be doing more of making sure you know who your neighbor is,  
making sure you know who lives down the road from you street from you, making sure 
you who the Rambo in you area is.”  
 
In the same lines he continues: “People need to start to take not the law but their security into their 
own hands.” Later in the interview he elaborates on his perception of the governmental difficulties 
in the prevention of crime and prosecution of criminals: “Unless the government sorts that out very 
quickly, we’re going to lose this fight.” He continues to talk about different problems with the 
governments lacking control over crime in the form of re-offenders and un-convicted criminals.  
As the last topic in the interview Brad Nathanson presents a case where he outlines a picture of the 
criminals in the specific case together with a description of the individual who was killed 
characterized by: “This was a man of honor that they killed, a man who fought for his country” and 
he ends of by describing the criminals as: “these guys who murdered him didn’t fight for, never 
fought for their country, they never fought for anything.” (*Video* 5 minutes with top PI Brad 
Nathanson, N/A) 
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Interviews 
 
This section will focus on presenting the interviews and the interviewees giving an introduction to 
the persons background but also including important statements and comments that are useful in the 
understanding of the individuals. The interviews have been conducted in very different manners; 
face-to-face, Skype and by email, which have had a huge influence on the amount of outcome. The 
total transcription of the interviews will be presented in the appendixes. 
 
Interview 1.a - conducted face-to-face 
Surroundings: The family lives in a house in a small village outside Faxe. Within the interview the 
atmosphere was very relaxed and they were happily telling stories about their experiences. A thing 
that was noticed, was that the door was open when arriving to the scene. 
Nationality: Born in UK - lived in South Africa most of her life 
Place of residence: Faxe, Denmark 
Employment: Freelance publisher 
Private Security Company: ET 
 
The interviewee and her Danish husband moved to Denmark 4 years ago because of the better care 
and future for their disabled son. Before that they lived together in Durban in South Africa for 15 
years. When living in South Africa they hired the company as a matter of course, and decided on 
the specific company because it was the one that was already employed in their neighborhood. 
Therefore the company’s response time would be much faster than a more randomly picked 
company without further presence in the area, additionally they said that it was reassuring that they 
were patrolling frequently in the area. The primary source for new threats or increased fear was 
through stories from neighbors, family and friends. Especially stories involving victimized children 
affected them a lot and that also led to increased security around the house, where they during the 
years bought more dogs and an electric gate.  
No one within the family ever walked on the streets not even if they were just going down the 
street. In that regard she said: “the lifestyle changes when everything needs to be planned. As a 
parent I always know where my son is, with who and when he is getting back. He is drived 
everywhere because it isn’t safe to walk or bike.” On one occasion when they were driving to the 
city for the sons rugby match a man assaulted their car which had the result that the son had to play 
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only in their neighborhood. But even though they felt unsafe in everyday life they are of the opinion 
that “you just need to get used to the crime, it will become a part of your everyday life otherwise 
you will get paranoid.”  
The trust towards the employees of the PSC is relatively high but still she was incomprehensive 
when an 18 year old boy ‘acted’ as security guard when she was a child.  
They did not have specific distrust towards the public police but they were of the belief that the 
police did the most and best possible with the limited resources available to them. They had a friend 
who was a police officer and who told them about this together with the lack of psychiatric help 
after being in traumatic situations. Still they have experienced small cases of corruption with the 
police. For example by paying for a police officers lunch and thereby avoid paying speeding ticket. 
In relation to the above they would always call their PSC first in case of emergency and after that 
notify the police. Besides that they were of the understanding that the PSC and police worked 
together by using the same radio frequency.  
 
Interview 1.b - conducted using Skype 
Nationality: South African (mother is from Slovakia though) 
Place of residence: Aarhus, DK. Moving back within 2 months to (and from) Johannesburg.  
Employment: Student 
Private Security Company: ADT 
 
The student who was interviewed represented his family as the experiences with PSC’s were some 
they had together. The family decided to hire the PSC because they had a studio on their property 
and therefore they got an alarm system installed, besides from that they did not feel safe in their 
home, though it should be mentioned that the first reason is the primary one. They have not shopped 
around between different companies but heard about ADT through friends and by the look on the 
street where he says that: “And when we see them on the street they are well armed and they are 
sufficient and useful.” Furthermore they have used this company for 4-5 years and are in general 
very satisfied with them and their services, in that regards he states that they have not had any bad 
experiences with the company.  
When asking to the impact of the presentation of threats in the media he answers that the media 
paints a very frightening picture that of course have a great influence of the feeling of safety. But he 
additionally describes that the picture is not the truth and that he in general is not afraid in everyday 
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life. Never the less his family is a member of a ‘self made’ community where people were hired to 
patrol and look for suspicious behavior both on bike and by car. He feels especially vulnerable 
when walking alone on the street or when opening the gate to drive in the car - this is according to 
him the major hijacking time. Besides from that he felled more paranoid than the people around 
him, which according to themselves was because of the fear. 
When talking about the public authority - the police - his opinion is clear. He has no trust or 
confidence in them, and would never consider calling them in case of emergency or break in, he 
states: “(...) the best policy is to keep the police uninvolved.” On the contrary he has a high trust to 
the employees of the PSC “certainly a lot higher than any other guy with a gun in South Africa, that 
includes the police”. But besides from a general information folder they received when they first 
hired the company no more information regarding their employees were given. One of the 
interesting things was that he felt optimistic, he was convinced that the crime in his area and in 
average is decreasing as an example he said that much more white people were walking the streets 
now than five years ago. 
Lastly he stated that the trust to the government and authorities in general was very low, and that he 
was disappointed when he again and again heard their ministers ‘blaming’ Apartheid for all their 
problems and unsuccessful attempts to improve the situation.  
 
Interview 1.c – conducted using email  
Nationality: South African and Australian 
Place of residence: Denmark 
Employment: Student 
Present Security Company: N/A 
 
Interview 1.C was conducted by email, which influenced the result, a further limitation was that the 
interviewee acted representing the family while not being involved in all the processes of which we 
inquired and therefore could not answer specific questions adequately.  
Through the answers the interviewee presented and stressed the necessity of employing a PSC while 
living in South Africa. Furthermore the choice of the specific PSC was decided upon by a local 
committee. 
Furthermore the perception of the Public Police as being inadequate to provide security for the 
private person, funding among other things are listed as being a reason behind this. Instead the 
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individual can rely on the PSC it pays; even so the interviewee prefers to notify the police prior to 
alarming the PSC. However, the interviewee also states that the PSCs are not the perfect solution, as 
there is a high likelihood that they are involved in house burglary due to their insider position. Even 
so they provide the consumer with a degree of safety along with the feeling of being safe. 
In relation to the impact of the media, it is described as having an impact on the lifestyle, by 
avoiding empty car parks and holding still at traffic lights during the night; however it lacks any 
impact on the choice of PSC. 
 
Interview 1.d - conducted using email (only one correspondance) 
Nationality: Danish 
Place of residence:  Cassandra, Kimberley, South Africa 
Employment: Ph.D. student 
Present security company: Top Security Systems 
 
This interview was as mentioned in methods conducted by using email and that had a big influence 
on the amount of outcome. It was found that he hired the company to reduce risk because the police 
are not sufficient in regards to preventing crime. The most important service that the PSC provided 
was the alarm system. The scenario that he fears the most is a break in with a violent outcome. He 
would also call the PSC before the public police if anything happened.  
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Analysis 
 
This chapter will answer the problem formulation and research questions by applying the chosen 
theories on the relevant empirical material presented through the project. Practically the chapter is 
divided in thread with the research questions and there will be given a partial conclusion after each 
subsection, where findings from South Africa will be analyzed and complemented with relevant 
findings from England. 
 
The process of Securitization 
Within this subsection the process and represented security issues mapped out in the Securitization 
Theory will be held up against the empirical findings from the contextualizing chapters together 
with the cases A and B, and interviews A, B and C. The Speech Act presented by Brad Nathanson 
will be analyzed in the perspective of the different dimensions of CDA to fully understand this 
discursive event. 
 
The Securitizer is the sender of the Securitizing Move and therefore one of the first elements 
identifiable in the process of Securitization Theory. In the two cases A and B presented from South 
Africa Brad Nathanson can be located as the Securitizer portraying a potential Speech Act. As a 
Securitizer he is fulfilling the criteria of correct grammar which is mentioned as basis for a 
successful move. Furthermore it can be argued that he is holding a contextual position of influence 
in the society of Durban since interviewee A is referring to him as a main character in the 
community fighting crime: “(...) he have done a great deal for the community.”(Appendix A, 
question 4.2). A third criteria met in this case is reflected in the acceptance of the existence of the 
threat which is illustrated here through the high crime rates and the communities consciousness 
about crime as a natural feature in society. As interviewee A puts it: “You just need to get used to 
the crime, it will become a part of your everyday life otherwise you will get paranoid” (Appendix 
A, question 5.1). Additionally the people following him on his Facebook page tells that he is 
involved in the community. So as a Securitizer fulfilling the range of criteria’s the Securitizing 
Move has a good chance of being accepted. This is though, as mentioned in the theory, not for the 
Securitizer to decide but the receiver. 
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As a Securitizer he is clearly adopting an issue as burglary and then reiterates it as a security issue 
requiring action being taken. As he articulates attention towards the threat of “house breakers” (case 
A, post 1) and strongly alerts people by saying: “Be vigil” he produces a Securitizing Move. In his 
second post he further elaborates on this threat by putting forward statistical numbers which further 
enhances his arguments. It should be noted that the numeric data presented is not sourced, however 
its impact can still be argued as valid for the audience as an argument of logos. 
When focusing on the Text Dimension of these two posts the Securitizing Move is identifiable as he 
discursively constructs house staff; gardeners, housemaids, babysitters, etc. as potential threats 
towards the individual as the staff is being presented as the primary entry point for burglars. 
Additionally he is pointing at the external threat categorized as “these guys” (case A, post 1). These 
speeches are followed by a call for the individual to secure themselves as: “Alert your security 
company. Alert your neighbours.” (case A, post 1) and “Make sure that you have a copy of the 
identity document(…)” (case A, post 2). 
 
Through his posts Nathanson presents an ‘us - them’ concept by addressing the audience on a 
personal level by including wordings such as ‘your’ and ‘you’. 
In the first part of case A Nathanson creates a differentiation between his audience and the burglars 
by presenting the criminals with the label of “these guys”. By positioning the audience and the 
criminals in two opposing camps the ‘you(r) - these guys’, thereby an ‘us – them’ relation forms 
into a clear definition, creating a collective identity both for the audience as well as for the threat, 
by producing these identities the differences also become defined which is necessary to maintain the 
‘us – them’ division. For the audience the creation of a collective identity is arguably important for 
the feeling of the state of Ontological Security, whereas the perception of the threat and the 
acceptance of the threat image rely on the identification of the ‘them’ (Fairclough, 1999). 
This discursively created differentiation also serves to position the Securitizer within the identity of 
the ‘us’ group as he addresses the audience with a warning of a risk and through also setting forth 
possible solutions to the issue at hand creates the image of the Securitizer in a beneficial light, as 
one to counter the threat to the individuals feeling of safety. 
In the second posting by Nathanson, which is chronically prior to part A of the case, the primary 
focus is on expanding the definition of the threat to also include individuals with a relation to the 
individuals’ everyday life. While the description of the threat remains the same; the threat of 
burglary, the identity of those who are to blame expands to not only include those of the ‘them’ 
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group but also include persons close to the individuals everyday life; thus a part of the ‘us’ group. 
Furthermore he also presents a clearer definition than in part A; instead of simply labeling the threat 
as ‘these guys’ he now specifies a group within the definition of ‘them’ and the threat; “(...) 
domestic worker, gardener or employee (...)” (Nathanson, 2013). By presenting a clearer label for 
the potential threat and identifying it, along with presenting a new addition to the traits of ‘them’ he 
strengthens the difference between ‘us and them’. 
 
Outlining the Discursive Practice Dimensions both posts consist of two different genres. The 
linguistic construction of the first paragraph with its descriptive nature adds authority to his 
statement. Furthermore he does not include many adjectives or personal feelings bolstering the 
sense of authority through authorship, for instance: “8 out of 10 House break-ins are committed 
with the assistance of or information from a domestic worker (...)” (Nathanson, 2013). Though, the 
expression “house breakers” as a nickname for burglars is not fitting the descriptive trend of the 
paragraph. It can be argued that it should be seen in relation with the linguistic standards of the 
receivers. In the second paragraph his sentences become shorter and the message to the audience is 
in the imperative mood leading the thoughts to authority commands. It addresses the audience to 
take action and to be conscious about the presented threat in their everyday practices when saying 
“be”, “make” and “keep”. The first genre can be labeled ‘the descriptive genre’ which contains the 
factual discourse whereas the second genre can be called ‘the rule set’ where it discursively 
describes what the individual should do or avoid doing. 
 
When analyzing whether the Securitizing Move is successful or not requires knowledge about the 
audience. Since the Move is echoed through the medium Facebook it is valid to conclude that the 
amount of receivers is limited. Comparing to the national media the audience becomes limited and 
centered around a specific population group, who actively shows an interest in crime or crime 
prevention by their participation on the Facebook page, although anyone can become a part of this 
group by liking Nathanson’s page. 
As Nathanson lives in the area of Durban and reporting crime cases from that territory the Move is 
more likely to address its residents. He puts forth the assumption that his audience has a PSC 
providing security. Once more, this assumption is underlined by our interviews as Interviewee A, 
Interviewee B and Interviewee C, all present it as being a common commodity when living in South 
Africa. As interviewee A says: “You just need to get used to the crime, it will become a part of your 
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everyday life otherwise you will get paranoid.”(Question 3.3, Appendix A). Furthermore the 
interviewee points out that the common use of PSCs is in relation to other security measures as 
fences and dogs. Interviewee B is referring to other methods of preventing or deterring crime from 
the private area such as community security groups as the Ferndale Village (Appendix B). 
 
The individuals commenting on these two posts are seen as representing the audience that have to 
acknowledge the articulated threat in order for the Securitizing Move to succeed. This 
acknowledgement is presented in different ways first and foremost by the comments on the posts; 
their sharing of experiences and expressed gratitude towards the advice given by Brad Nathanson. 
The comments on the speech can be categorized in two different sections; one recognizing and 
catalyzing the threat articulated by Brad Nathanson and the other recognizing his Move by pointing 
at their willingness to act on it. The catalysts are validating the arguments presented by Nathanson 
but also serve to expand and promote the threat. The other group of comments is not only accepting 
the threat but also the extraordinary means of security advised by Nathanson. Thereby the 
internalization takes place and the commentators are modifying their way of handling their security 
as one commentator says in relation to post 1: 
 
“I totally believe this. They target a home for a period of time, watching movements 
etc. This is why we should never just use the same movements daily. Also we must be 
vigilant ALL THE TIME and never be complacent.” (Yvonne Smith, 2013).  
 
The comment outlines how the daily routines are constantly being reflected on and changed in order 
to maintain security. The posted Securitizing Move is receiving feedback as people share how they 
have changed a perception about some subject as acknowledging the threat. The commentators have  
taken the warning into account and says:  
 
“(...) they watch as we leave and get home and never greet. I’ve been telling everyone 
we should do something about it but they believe they are just doing their job (red. 
telkom guys).” (Chamelle Melly Groves, 2013).  
 
They are expressing that they intend to take action on the speech but whether they are actually 
doing it is not possible to tell from the comments only. It means that limitations in analyzing the 
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Social Practice Dimension occur in the matter of the comments. 
The way these comments are constructed is showing that people are taking these ‘daily tips’ from 
Nathanson into consideration and are grateful like: “...thanks for caring about our safety” (Pat 
Boyce, 2013). They are passing on tips and personal experiences to each other and working up this 
sense of ‘we’ as a community. The narratives are marked by desperation in need for security like: 
“Wish I knew about Brad when this (ed. six guys with guns in the house) happened!!!” (Michele 
Wagner, 2013) and “(...) would die if someone got into our new home and held us up, no words 
describe the fear(...)” (Simone Stamp, 2013). The comments illustrate how people are valuing the 
community working together about these crime issues and several talks about how neighbors watch 
their house.  
An example of how a threat is being catalyzed is given in the second post when Nathanson 
mentions domestic workers as a threat. A commentator elaborates by saying: “I have no doubt that 
most robberies are a result of tip offs from domestics or guards at the gates (...)” (Janet Sanders, 
2013). This specific argument is further supported by Interviewee C, where it is stated that there is 
reasons for suspecting PSCs for either delivering information of when the household is vacated by 
its resident’s e.g. on holiday or how to precede beyond installed security measures to criminals 
(Appendix C). 
 
Mapping out the Social Practice Dimension of the speech refers to the research of South Africa; it 
has become clear that the media does not play the role as the primary channel for Securitizing 
Moves. On the other hand, as far as this research goes, this happens through mouth-to-mouth and 
more local communities. This is backed up with research made on the media in South Africa 
showing that the journalists are not in a position where they can write freely. This is supported by 
interview A, who states:  
 
“The media is controlled. The picture is painted different for the world than what the 
truth actually is. Where is the crime going? It feels like the crime is going up but in 
the media it is presented as going down. Once I was working with an ambassador who 
told me that I should be proud because of the decreased violence and crime in SA, 
when I told him that it wasn’t like that he just said ‘... well we need the 
tourists’.”(Appendix A). 
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Furthermore it is statistically shown in the World Values Survey, presented earlier in this project, 
that the official authority is not trusted, which makes it hard for them to formulate a successful 
Speech Act. In comparison a country like England has a more established and stable democracy and 
therefore a representative from the government are more likely to be accepted in a potential Speech 
Act. Furthermore the first interview presented the interesting statement that a South African 
minister made a speech saying that there was no crime and nothing to be afraid of in contemporary 
South Africa. But according to interview A there is a lack of trust towards the ministers and 
therefore a speech of that kind will probably not be accepted by the public. This results in, the 
Securitizer becoming of another character than in e.g. England where the general trust towards the 
government is relatively high in comparison. 
 
Partial conclusion 
The Securitization Process that plays out in this case illustrates how the issues are becoming 
reevaluated as security issues in the community. Brad Nathanson being the Securitizer within this 
case due to him formulating the Securitizing Move. Due to Brad Nathanson can be perceived as a 
figure of authority within the community and furthermore fulfill the linguistic criteria of being well-
articulated, therefore he is a potentially successful Securitizer. Additionally it is shown that the 
speech is getting accepted through acknowledging comments and catalyzing comments by the 
audience. Therefore it can be concluded that the Securitizing Move is successful and thereby 
becomes a Speech Act. Though, it should be noted that it cannot be confirmed whether or not the 
audience in fact alters their daily routines. 
The individuals’ story - a analysis of the reason for hiring a PSC 
 
One of the primary purposes for conducting the interviews was to get the individual perspective on 
the act of hiring a PSC, therefore it came naturally to ask directly about the reasons for hiring a PSC 
where interview B provided the very straightforward answer: “Well, I mean obviously we weren’t 
feeling safe”. The feeling of Ontological Security (or insecurity) plays a significant role, because it 
works as the indicator for the individuals’ situation and also because it is not related to the reality of 
the actual threat but rather it focuses on the individuals’ perception of the threat.  
Within the conduction of the interviews it became clear that there are multiple things in everyday 
life that the interviewees avoided out of fear. And as this is exactly what defines an existential threat 
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- the fear that makes individual changes their daily routines - it can be stated that the Ontological 
Security of the individuals who were interviewed is threatened. The family represented in interview 
A never took a walk outside their private property and furthermore they never biked even though 
the husband states that he likes to bike. This is a very clear example on a threatened Ontological 
Security, that an individual changes a daily routine and something that is a natural part of his/her 
personality because of fear. A specification of these statements shows that there is an actual object 
for the fear, which means that it is not anxiety - a fear that has lost its object.   
When fear affects the daily routines it can also easily result in changes of lifestyle, which was the 
case in more than one manner with interview A, who states that: 
 
“The lifestyle changes when everything needs to be planned. As a parent I always 
know where my son is, with who and when he is getting back. He is drived everywhere 
because it isn’t safe to walk or bike.” (Interviewee A) 
 
This family who now lives in Denmark can feel a clear change in their lifestyle, that has become 
more relaxed and with less scheduling. 
 
When the contract between individual and state is unfulfilled the individuals have to take care of 
their own security which in many cases results in the hiring of a PSC. Individuals have to take 
matters into their own hands because the state-run police do not provide enough security that the 
individual deems necessary. This is also supported by the interview with Brad Nathanson which has 
been included in the above analysis. He states that when the public authority in South Africa does 
not accomplish to provide the citizens with protection the citizens should take matters into their 
own hands.  
 
However even though it is clear that the Ontological Security of the individuals interviewed is 
threatened it does not seem to be the primary argument in the individuals’ perspective. For 
individuals in South Africa, as far as this research goes, hiring a PSC is a basic necessity: “It is just 
something you do when living in SA together with fences, dogs and so on” (interview A). 
As mentioned above the hiring of PSCs is quite common among the South African population, the 
inclusion of PSCs into the South African society has reached a ‘natural’ state where it has almost 
become mandatory to provide your own security through hiring a PSC or organizing the 
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neighborhood into a patrol unit to secure the vicinity. This statement is supported with the research 
that this project has provided, though it should be mentioned that the interviewee has been only 
whites living in areas that are not part of the old Townships and other poor areas.  
 
 
Furthermore as briefly mentioned above the trust, or lack of trust, towards the public authority also 
plays a significant role in hiring a PSC. In South Africa the trust in the governmental system, 
thereby also the public police, is relatively low. When taking the findings of empirical material 
from South Africa this statement is supported, following that it is an unstable and new democracy, 
there have been more cases of corruption within the government. According to interviewee C this is 
also the case within the PSCs:  
 
“Sometimes you can feel like they must be in on a robbery though as it would make no 
sense if they were not. We have brains so we can also deduce a possible security 
breach that only they would be able to do. Ie. Knowing when you go on holiday and 
then you get robbed-this has also happened.” 
 
Based on further findings in the interviews, the reliance on the public police is at a stage where the 
individuals do not feel that the public police can provide security for them in the everyday life. 
Furthermore they do not count on the police to answer in relation to crime in the private sphere, 
instead in the interview of Interviewee C the situation is described as the public police being present 
in the public sector, whereas PSCs provide security for the individual. This distrust, which is further 
supported in the other interviews stems from the public police being underfunded. The 
underfunding of the public police means that they do not have the manpower to answer to criminal 
activity in the private sphere. Due to the fact that there is not a sufficient amount of police activity 
the Ontological Security of individuals decreases because they feel that their daily routine is being 
threatened. Many respond to this by hiring a PSC to protect their house and taking the necessary 
precautions when going out on the streets as it was said in Interviewee A where the interviewee 
mentions having an automated gate because it is unsafe to exit the car to open the gate. Furthermore 
it is shown that the public police are not taken into consideration when a crime is being committed: 
“I would always call the private security company, the police don’t have the resources and 
therefore the reaction time would be much higher.” (interview A), this statement is supported when 
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interviewee B is asked if he would ever call the public police: “NO! not at all.. the best policy is to 
keep the police uninvolved.” 
The distrust is not only manifested in the absent reliance on the public police in case of emergency, 
but also in the matter of reporting crime, as elaborated in interview B involving the police does not 
yield any results. The description of these conditions for the public police, along with the public 
distrust in the police force makes it clear that there is a very low reliance on the police. Even so, as 
shown in the statistical data from World Values Survey there is a general ‘trust’ in the public police. 
However arguably this trust bases itself in the expectations of the police and their fulfillment of 
these expectations.  
 
Arguably the general distrust in authority can be traced back to the Apartheid Regime, along with 
the high levels of crime. While the segregation of the Apartheid Regime has been demolished there 
is still a legacy left behind in the form of poverty of the formerly oppressed black population who 
then may turn to crime. While crime is also being committed by the white population of South 
Africa, Interviewee A points to it being primarily ’non-violent’, e.g. tax fraud. On the contrary 
violent or physical crime is committed generally by the black population in South Africa. As stated 
in Interview A: “People do insane things and the black violent is ruling.” (Interviewee A, 5.1) 
A specific population group gets connected to a specific kind of crime, in this case violent crime, 
presenting an image of a criminal threat based on the characteristics of the population group in 
question. Thereby the ‘enemy picture’ presented in interview A relates mostly to the black 
population presented as being the general group to commit violent crime. 
 
Partial conclusion 
 
As stated above the inclusion of PSCs into society, based on the fulfillment of Ontological Security, 
by the state, along with the societal context in which the necessity for security is defined in South 
Africa is quite different from the same aspects within English society. 
In South Africa, for the reasons listed above, the necessity for PSCs to be included at the individual 
level of society is far more dominant in comparison to England. The lack of ability of the public 
police providing the fulfillment of Ontological Security undermines its own legitimacy and through 
that providing an adequate market for the PSCs. Furthermore the societal context in which the 
extent of the threat towards the individual is measured in relation to the expected level of 
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Ontological Security being fulfilled differs greatly. In short, this defines the living standards e.g. 
when in South Africa one adopts a lifestyle seeking the safety of ones’ individual premises along 
with avoiding exposure to a dangerous public space. 
The legitimization of PSCs 
 
In South Africa PSCs advertise although not in the usual manner therefore it can be said that the 
individuals are the actors who legitimize the intervention on the Monopoly of Violence. Public 
security is a basic service provided traditionally by the liberal democratic state. As mentioned 
before the contract between citizen and state is not fulfilled so the individuals hire a security 
company which offer these services that the police usually provide which in turn gets recast as 
being a commodity. The state is trying to regulate and restrict the companies to retain the monopoly 
of violence. Albeit the regulations have been put into effect, along with the PSCs being included 
into the traditional police. The police still cannot provide sufficient public security for the citizens. 
The political debates show that the Minister of Police strongly disagrees with the intervention of 
PSCs because he believes that the role of the police cannot be outsourced to private companies. The 
problem with this statement is that while the traditional role of the police might never be fully 
outsourced, what people need protection from does not fall under the what the public police actually 
provides of services, as for example getting one’s house robbed. As the conducted interviews with 
Interviewee A and B suggests people would usually call their employed PSC before calling the 
police. Although they further elaborate that this is not because the police do not have an adequate 
response time. Because of the lacking resources of the police, sometimes there are no available 
officers who can respond to distress calls, which results in the increased response times. From the 
interviews which were conducted it can be concluded that the individual generally feel that private 
security companies have the required amount of legitimacy which they acquired through the 
recognition from the consumers. 
On the contrary to South Africa, the situation of the public police in England is one where it 
provides a reasonable level of security for the individual citizen and thereby the expectations of the 
public towards the police is high, however with the economic crises the situation for the police is 
that it faces cuts, opening up the market for the PSCs. This inclusion of Private Security into a 
relatively trusted organ deteriorates its legitimacy and thereby provides a potential decrease in the 
levels of public trust in the state, as shown in the media coverage and the related reader comments. 
It should however be noted that the notion of PSC as street officers has not been realized in England 
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as has in South Africa. Instead the PSCs in England operate with more ‘back office’ jobs within the 
police force (BBC News Surrey, 2012). While the police may lose some of its legitimacy through 
the inclusion of PSCs into their workplace, large parts of the public along with the political 
opposition blames the inclusion of PSCs into the daily function of the police, as a bad thing, on the 
government for bad administration and also criticizing decisions on reducing the active police force. 
Thereby the government suffers a far larger dent in its public legitimacy. 
The above mentioned method is for the government to retain the levels of service of the police, 
while still attempting to keep the traditional role of the police intact through contact with the public. 
The advertisement in South Africa is primarily based on mouth-to-mouth communication between 
individuals. Given that PSCs are integrated into society as a common commodity the choice of PSC 
relates to the companies present in the local area. As Interviewee C said:  “it comes with standard 
living when in South Africa” that one would hire a PSC. It can also be concluded that people are 
more prone to hire PSCs which are already present in their neighborhood, in order to get better 
response times, this is confirmed by interviewee A describing their family and as interviewee B 
mentioned. People usually did not do as much research on e.g. the internet or brochures about the 
PSC that they were considering hiring. Rather they would talk to their family, friends and residents 
of their neighborhood in order to get their opinion on which is the best; the mouth-to-mouth 
advertisement. 
As mentioned previously the market for PSCs is opening up in England, in the specific case of 
legitimizing the role of G4S is approached in the form of advertisements and through their website. 
In a commercial clip available on Youtube G4S brands itself as an asset of the English state and that 
it is in the state’s interest to outsource the police to G4S in order to successfully provide the same 
level of public security services to the population as prior to the budget cuts, which includes G4S 
personnel taking place in the police force as ‘back office’ personnel. 
On a more global level G4S appeals to the market by the use of its magazine where it provides a 
positive picture of the organisation as a fulfiller of multiple roles within different industries. It also 
serves to ‘improve the public image’ of G4S by presenting stories of their involvement in cultural 
events, like the London Olympics and other sport events, festivals and the like. Although they 
already legitimized themselves to some extent, the state is the actor who does the most 
legitimization. 
The state has different ways of legitimizing their outsourcing of police services to PSCs. A way the 
state is legitimizing the inclusion of PSCs is by outsourcing police services. By outsourcing the 
The International Bachelor Study Programme in Social Science 
2nd Semester, Group 15, 2013 – Project Examination 
 
Page 59 of 89 
 
monopoly of violence the state is essentially not the only entity in a liberal democratic country to 
administer legitimate violence. As the state invites PSCs into the public police force, due to budget 
cuts, they are legitimizing the companies. Although the state is deliberately outsourcing the 
monopoly of violence they still attempt to retain control by putting regulations in place. This move 
could be seen as contradictory to the legitimization of PSCs but the fact that they acknowledge that 
they need to be regulated and have specific rules for them is noteworthy. These restrictions put in 
place are legitimizing the inclusion of PSCs because as the state places PSCs in a legislation, they 
are acknowledging the fact that they are a legal entity in England, as long as they abide by the laws, 
whereas in South Africa the trust in the government is low and therefore the population does not 
look to the government for acceptance of entities such as PSCs (World Values Survey, 2005-2008). 
 
Another way for the PSC to be legitimized is through the private persons, and the fact that the 
company is hired by the individual to work on their private property. It therefore becomes 
legitimized because they do not work in the public sphere. This is supported by interviewee D who 
states that: “(...) companies are in the private sector,so you pay them directly and expect a service”. 
In other words when security becomes a commodity that individuals pays for it also becomes 
legitimized. This can be further supported by the empirical findings within the Theoretical 
Framework where Abrahamsen and Williams states exactly this, that PSCs working on private 
property are legalized when moving outside public areas. 
 
Partial conclusion 
While the state of legitimacy in the respective countries is arguably different, the PSCs in both 
countries requires some amount in order to properly enter their role as providers of security, if they 
lack legitimacy the public will reject or resist their functions. In South Africa the state lacks 
legitimacy, through its failure to fulfill the need for security of the people. Therefore the individuals 
employ PSCs to fulfill the gap left by a weak government. Whereas in England, rather than the 
individual, the state is employing PSCs in order to maintain its fulfillment of the need for security 
of its citizens, a process with relative success, removing the reason for individuals to hire PSCs to 
fulfill the individuals need. 
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Conclusion 
 
At the first glance South Africa and England are two very different countries, but they have at least 
one common feature - a very well-developed private security industry. Within this area it can be 
concluded that when an issue is recast as a security issue the outcome depends a great deal on the 
political and cultural settings at the scene.  
South Africa is a new and unstable democracy dealing with corrupt and insufficient state organs, 
England is a far more stable and established democracy. This has a direct influence on the role and 
the performance by the public police and thereby also the reasons for a privatization of security. In 
England the privatization has been a political decision based on economic arguments going back to 
the 1980’s Thatcher government where large state organs, such as the British Airlines were 
privatized. This was followed by the privatization of police forces that worked and still do, as a 
supplement to the public police. On the other hand the privatization in South Africa has been a 
necessary consequence because of the public police and governments failed attempt to protect its 
citizens. South Africa has a very turbulent and violent history which also has a great influence on 
the contemporary situation. The aspects that have an influence on the topic of this project is mainly 
the cultural and economic segregation, and the high crime rate which makes private security a 
necessity for many South Africans.  
 
Within the analysis of the chosen cases it can be concluded that Brad Nathanson presents a 
successful speech act when he formulates a threat in his community. As Securitizer Nathanson do 
not have the authority within his title or name, and therefore he builds it up with different 
discourses. First and foremost he uses the descriptive discourse by articulating a clear fact which 
also serves as the thing that people should be threatened by. Secondly he is using the rule-set 
discourse where the audience is clearly presented for what to do and what not to do. Within both of 
these discourses Nathanson supports his authority by being well formulated. The audience accepts 
the threat in two different manners; the first being by simply acknowledging the threat where the 
second grouping also catalyze and thereby developing on the threat and in some cases also tipping 
about possible solutions. In other words it can, as far as this research goes, be concluded that this 
society in South Africa primarily uses the mouth-to-mouth medium. This is related both to the 
lacking trust towards the government and official authority like the public police, but also a distrust 
towards the media as messenger. This is furthermore supported by the conducted interviews who 
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shows that their primary source about threats and crime is their social circle: neighborhood, family 
and friends. Lastly it can be concluded that the audience of the posts on Facebook are very willing 
to accept the threats that are posted because they identify Nathanson as a part of the community - 
what concern trustworthiness. Though in this context it should be remembered that Nathanson first 
of all is not sourcing any of his harsh statement and that he also at the same time has a commodity 
to sell in regards to his investigation company.   
 
What does it tell about the Ontological security in South Africa? In regards to the Ontological 
Security and the act of securing yourself by hiring a PSC it can be shown that the reasoning is 
influenced by the specific historical, political and cultural history. This is caused by the 
aforementioned lack of trust but also the simple fact that the public police in South Africa is so 
insufficient that it simply do not manage to provide protection for its citizens. As an outcome of this 
the individual hires a PSC as a necessity. At least that is a common feature of the interviews; it is 
not a choice but a matter of course, which Nathanson is strengthening through his discursively 
constructed advises.    
It can be concluded that in all interviews conducted within this research there can be detected a 
threat towards the Ontological Security of the individual. This is shown in multiple examples where 
the individual decides to changes their daily routines and in some cases lifestyle because of fear. 
Putting this to a bigger perspective it can be concluded that when the state does not fulfill the 
Ontological Security the individual has to react itselves. The liberal democracy presuppose this 
contract between citizen and state which South Africa, in the perspective of the interviewees, not 
really seem to meet.  
 
Lastly it can be concluded that the PSCs working in South Africa, but also when it concerns 
England, are being legitimized by several actors. First and foremost PSCs are in both countries 
being legitimized by the state using the same argument as above, namely that the state does not 
provide the role as protector. The legitimization is also supported by Brad Nathanson who says that 
it is in interest of the public police that individuals hire PSC. In England the arguments are closely 
related with the practical finances of the public police in which the government is justifying the 
outsourcing. The situation in South Africa differs slightly since the public force can not be seen as 
ever having fulfilled the agreements in the liberal democracy due to the late risen democracy. South 
Africa is so to say still fighting for the implementation of this democratical element.  
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On the more private level the PSCs are being legitimized simply by working for private persons (or 
companies) on private property. This is related strongly to one of the interviewees who argues that 
trust is created as the PSC working for him, simply because they are paying for a commodity and 
expecting a product.  
An opponent statement presented in the political debate argues that the public police is an organ of 
the state and therefore intended for serving the common good and the wellbeing of the society as a 
whole, therefore the public police answers to the society as a whole, whereas a PSC only answer to 
the individual customer. In England the role of PSCs is molded differently as they present 
themselves, with G4S as the example, as being an augment of the state and the public police. In 
comparison the police forces in South Africa and England and their states relates very much to the 
market for the PSCs as in South Africa PSCs are seen as a necessary alternative to the acting police 
force, where as in England the PSCs find their niche not in competition but in cooperation with the 
police force. 
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Afterthoughts 
 
If we had an unlimited time frame and resources when writing this project the outcome would 
undoubtedly have been different. There are different aspects that would have been improved.  
First and foremost the original thought of establishing contact with individuals in England would 
have received more effort. If we would have been able to establish this contact we would have been 
able to make a much more comparative study. And more importantly we would have found 
information on the Ontological Security in England, that would have lead to an implementation of 
the Securitization Theory on the empirical material from England.  
Furthermore a contract with G4S would have complemented the research a great deal as we would 
have been able to improve the contextualizing section of PSCs and the branding of G4S, which 
would have given a better view of the companies perspective.  
A further thing that would have been interesting is to have conducted several interviews in the same 
area rather than as shown in this project, with one from Durban and one from Johannesburg. With 
more interviews from the same area it would have been easier and more reliable to say something 
general about the process.  
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Appendix A  
Interview A 
 
1. Initial questions  
1.1. Place of residence: Faxe, DK 
Moved to DK because of disabled son and the better future opportunity in DK 
1.2. Nationality: Wife: born in UK lived all her life in SA, husband: Danish 
1.3. Present security company: ET securlinque  
1.4. Employment: Freelancer Publisher 
 
2. Private security companies 
2.1. What was the reason for you/your family to hire the private security company?  
It is just something you do when living in SA together with having fences, dogs and so on.  
The stories from our social circle affect us and make you get a security company when you are 
moving into a house. 
 
2.2. How did you decide on hiring the exact company that you are currently using? 
 (Commercials, recommendations from friends, media) 
This company was the one that is used in our neighbourhood. When we moved there we took the 
most used company because of the better reaction time.  
 
 
2.4. Is there in your family/neighbourhood/social circle previous cases of making use 
private companies for protection?  
We have always had private security, but when I was younger it wasn’t that urgent and pervasive as 
it is now. When I was teenager my mom was travelling a lot and therefore we had a private guard. It 
was a 18 years old boy that fell a sleep, besides that it was his first job and he had no experience 
with the gun that he was carrying.  
 
 
3. The official authority 
3.1. Did you try to go to the ‘public/official police’ with your problems before going to 
the private firm? 
No. The public police is not enough – they are doing the best they can with what they got. The 
resources isn’t enough and besides from that there is no psychiatric help for the officers who sees 
the most terrible things, like a 2 year old being raped by its relatives.  
 
3.2. Which company do the police favour? 
I don’t think the police favours a special company but the private security companies work together 
with the police, I think they use the same frequency on the radio and get the same information  
through that. 
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3.3. What were/are your experiences with the public police? 
Once I was driving to Johannesburg and speeding around 20 km/hours to much, I got stopped by a 
police officer who told me that I was going to get a big fine. I asked him if he had had lunch and I 
ended up paying him around 40 kr. And drove of. And this is not a single case.  
Police officers gets payed 2000 Rand a month which is nothing. Hence they support their bad salary 
by the money from corruption. This is off course a generalisation but if you can make your life a bit 
better, you will do it.  
Policemen are look messy and are overweight, not trained and physically fit like the one seen in 
Denmark. Additionally it is easy to go to the police academy because of the demand of police 
officers. 
 
Furthermore my sisters husband are involved in the police. Paul is a detective and once he was 
working on a case where the presidents son was suspected in a corruption case. He was told not to 
investigate further by the chief officer, (hence the government), and the whole unit was put on paid 
leave. This happened in Durban. 
 
4. Events/incidents 
4.1. Were there any specific incidents/events, either where you or your family was 
involved that had an influence in regards to using private protection? 
You are taking a look at the area you are living in and decide from there which security steps you 
should take. Iron, alarm, dogs and panic button when you’re in the garden for instance.  
The ‘Stranger danger’ phenomenon is also used where the most extreme case I know of is a friend 
of mine who have a panic room for the kids to go to if someone comes in.  
 
You are securing yourself more the closer these stories comes to you. Not through the media, but 
stories from neighbours and friends.  
Wife: I was told my a friend who is a police officer if I ever had an intruder i should kill him and 
dump the body. No trust to the law or the government.  
Husband: but if I was to kill a burglar I would go to prison and put in a cell with hard criminals, on 
the size of this living room and they don't have any problems in killing. The funny thing is that you 
are allowed to kill an intruder as long as he is not on your property, arr i'm not sure how the rules 
are, they are very confusing.  
 
4.2. Did events presented by the media (newspapers, television, and internet) have 
any influence in your choice of hiring private protection? 
Or, have specific events ever influenced your daily routine/s?   
 
The media is controlled. The picture is painted different for the world than what the truth actually 
is. Where is the crime going? It feels like the crime is going up but in the media it is presented as 
going down. Once I was working with an ambassador who told me that i should be proud because 
of the decreased violence and crime in SA, when I told him that it wasn’t like that he just said ‘... 
well we need the tourists’.  
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The unions in SA also have a great deal to do with the security, the mining incident was a example 
on that. It was the unions felt that it happened.  
White criminals are non violent and cheat in taxes and so on. Black violence is evil and very 
violent.   
 
I have been following this guy from our neighbourhood in Durban. You should really look into him, 
he have done a great deal for the community. I think he is a former police officer but now he have 
this page on facebook, its like a community where everybody help each other fighting crime. So if 
your car get stolen, you can report it in there and people will keep an eye on it. 
 
5. Security/safety 
5.1. When you feel unsafe or threatened in everyday life, what is the scenario of the 
threat? 
Don’t take walks 
Don’t bike  
We drive to everything  
Two adults going with the children to the movie, cannot leave them alone if one was going to the 
bathroom 
The lifestyle changes when everything needs to be planned. As a parent I always know where my 
son is, with who and when he is getting back. He is drived everywhere because it isn’t safe to walk 
or bike.  
You do drunk driving and it is commonly accepted because it is not safe to walk or take the bus. 
Don’t misunderstand me but in SA public transport is for the black, a car is very affordable.  
Actually once when my husband had just moved here he didn’t come home from work when he 
used to and I got really worried and called his friend, and then i could hear that they were on a bar. 
My husband didn’t understand how i could be that mad because of this, but you never know. If 
people don’t show up as expected you fear the worst because it is actually happening. 
During the night there is a higher degree of risk than during the day. 
The things has changed since she was a kid. There is a trial mentality in SA and this upscale in the 
modern society with all the new drugs and stuff on the market. People do insane things and the 
black violent is ruling.  
Now when we live in DK the difference is big, we had much more control and protection towards 
the kids in SA. Now we can be at home with the door unlocked and even open sometimes. 
You just need to get used to the crime, it will become a part of your everyday life otherwise you 
will get paranoid. Actually when we lived there we felt safe most of the time because you took all 
these precautions as a part of your life. 
The criminals don’t care. If you don’t give them your laptop they’ll kill you. They are kidnapping 
children to use their body parts for medicine (Witchcraft). 
Husband: when I moved from DK to SA there was an immediate changes in my lifestyle – I very 
fast became lazy.  
 
5.2. Are there specific situations where you feel more exposed than others?  
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 (Day/night or specific areas in your neighbourhood.)  
We take a lot of precautions for example we need a gate that is automatic because it isn’t safe to get 
out of the car to open the gate. In general you learn always to be aware and to see who is around 
you at all times.  
My son is playing rugby and he is very good, therefore he was going to play in the city and when I 
was driving him there was a lot of traffic. You always remember to lock all doors and all windows 
are up. Then when we were in a que a black guy came towards the car looked and walked around all 
of a sudden he took this hard object and hid the front window, both of my kids were on the back 
seat (one of them disabled), and he kept hitting the windows, I started to gas up and I think the car 
in front of me saw what was going on, because he tried to move so that I could get out of there. 
From that day I told my son the he couldn’t play rugby in the city anymore. I wasn’t scared but I 
became so angry that a person would do something like that in front of my kids. 
Once i was waiting for my husband in the car and a guy was breaking in in the car in front of us. He 
took a briefcase and then he saw me looking at him and did the ‘don’t tell anyone’ sign by putting 
his finger in front of his lips. I did not tell anyone except from my husband about this. The suitcase 
was not mine and it was not worth getting into trouble for. You have to be happy as long they take 
material stuff. 
 
5.3. With a ‘before and after hiring the private security company’ scenario: Do you 
feel safer now than before? 
We always had it but with time we got more security, for example the electric gates because we 
heard about a guy who got stabbed 14 times in the back when he got out of his car to open the gate. 
As you increase the security you also becomes more aware about security.  
 
6. Price/affordability 
6.1. Is ‘your’ company the cheapest?  
 
I don’t  know and I don't care. 
6.2. How have the price influenced the choice of security company? 
 
NO! We had to have it. 
6.3. Have any economic limitations influenced the choice of security ‘package’? 
No 
 
6.4. Have you tried other companies than the one you use at the moment? 
Increased security during the years.  
I hear about criminals going through the roof – that scared me 
Big fences 
We had 5 dogs – big dogs.  
  
7. Trust to the employees from Private Security Companies? 
7.1. Did the company present any kind of background material on their employees? 
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I had a guard as a teenager when she was alone. I trusted that guy. But it was not always the same 
guy. Her parents told her to stay away from him, so he could do his work. Don't know anything 
about them. 
 
What about corruption regarding PSCs? 
PSC are not obvious corruption. Many former police officers work now as private security But I’m 
sure that they are corrupt like everybody else. 
 
7.2. How would you describe your trust to the employees of the private security 
company that you hired?  
We trust them since guns make safe, but our alarm once started on accident where it took them 17 
minutes go get to us. We complained about that. If it was a real emergency we would have been 
shot and dead when they had arrived. 
 
7.3. Do you interact with your security guard? (Conversation and the like) 
18 years old guy was the guard, had never handled a gun it was his first job. Mom: don’t talk too 
much he has to work. No we do not.  
 
7.4. Do you feel more save with a guardian in front of your house than without? 
Yes as a teenager they did. Now we don't want any. Technologies will provide the security for us. 
Security companies can get payed to feed the dog and other services. 
 
7.5. (+ have you experienced any incidents that made you reconsider that trust) 
 
7.6. If you saw a crime being committed would you then first call the public police or 
the private security company? 
I would always call the private security company, the police don’t have the resources and therefore 
the reaction time would be much higher.  
I think they use the same frequency so maybe the public police would come but I wouldn't call 
them. 
 
7.7. Have you ever changed (or considered to change) the company that you use 
because of trust issues? 
Response time was slow 17-19 min.  
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Appendix B 
Interview B 
Transcription of interview with Ariel - conducted using Skype 
1.1 So you live in Aarhus? 
I used to live in Slovakia, my mom is from there actually and now I’m studying in Aarhus. I’m 
almost done though. 
1.2 But you are born and raised in South Africa, right? 
Yeah that’s right, born and raised 
1.3 Your nationality? 
Slovakia/South Africa. My family lives in Johannesburg 
2.1 What company did you use? 
We used ADT 
2.2 did you ever switch? 
No, no we never switch but maybe this will be interesting for you we used a second company, well 
it’s not an actual security company more a community. It’s called Ferndale Village. It’s more a 
small community that we made, Ferndale is a small part of randage which is a part of Johannesburg 
so we all tripped some money together so we had people patrolling. So you could say that we have 
two PSC except one of them is not a business its jus initiative made by the local people. 
Yeah we just call it the Ferndale village 
2.3 The reason for hiring a psc? 
Well, I mean obviously we weren’t feeling safe but the main reason was that we have a studio on 
the property and it isn’t in the same house as where we live. We decided to get an alarm system for 
the entire property. We had it insured because we weren’t sleeping there.  
3.1 Considerations about that company: 
I think we did. We didn’t spend too much time looking into it. But ADT it’s a big platform and we 
heard some good stuff about them from friends. And when we see them on the street they are well 
armed and they are sufficient and useful. 
3.2 What about the media? 
amn... Well we haven’t had a TV in our home for 10 years; we actually never turned it on. It was 
mostly word of mouth and then of course we looked at the rates on the website. What might be 
interesting is that my granddad started his own psc, but now lives in the states. The idea was quite 
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interesting it was a combination of emergency driving and security and my dad did the driving. 
Otherwise my father’s cousin started his own psc some years ago; I can set you up with them 
3.3 Best for you? 
Not too much, no we didn’t shop around. We were quite happy with their service. We used them for 
4-5 years. My family is still living there same house and I’m actually moving back when I finish my 
degree.  
4.1 Official authority - do you talk with them about specific issues? 
NO! Not at all... the best policy is to keep the police uninvolved.  
No we never talked to the police, we have had some incidents in the past, but we never reported it. 
Once we reported a crime though, but it was smaller events. Not much to gain from involving them. 
No favors from the public police that I know of, but they are skeptical I read something about them 
being worried about the growing amount of PSC that it’s actually overstepping the army. This 
worries the politicians i guess 
4.2 Did specific events have an influence? 
Well no events in particular. We did experience events not on our property though. Well we had 
one guy jumping over the fence once who smashed a car window to take a camera that my father 
left there. But it wasn't directly related to hiring the company it just helped creating the environment 
if you know what I mean. 
The thing is that we have a Bulgaria (dog) and she works as a brilliant alarm. The thing is that the 
locals are afraid of them.  
4.3 Do the media influence you? 
Year I would say so - a great deal. The media presents a negative way, reports negatively and 
creates a feeling of danger, but it’s not really like that actually, not anymore anyway. But I think for 
the average South African my own family included it does paint like a bit of a shadow.  
5.1 Decrease in crime? 
Yeah I mean statistically it is decreasing but it will be difficult to find a South African who knows 
that.  
5.2 Have events had an influence? 
Hah, yeah sure, pick a member of the family, for me it was mostly mugging, when I was a teenager. 
Walking around the streets. I can give you more if you want 
6.1 Do you walk? 
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Not too much in the evening. Year we walk if it’s a nice day and it’s within 2-3 km from our house. 
We also take the dog for walks. But well Johannesburg is a huge city so you need a car. Four years 
ago you wouldn’t see white people on the street but you do that now, like walking their kids and so. 
7.1 The scenario of a specific crime? 
I would say that the general feeling of unsafely is drawn out a huge amount over the last few years. 
But the major times are walking on the street alone, another is when opening the gate it’s a major 
hi-jacking time. In my mind those are the two most important things, and then of course if you walk 
in the ghetto (smiling)   
7.2 Do you feel safer with a PSC? 
Yes and no, their response time is amazing. I don’t think we feel safer, but we feel safer about our 
property. Like if we are not at home and the alarm goes off, they would come and take care of it. On 
the other hand they were afraid of the dog so they never entered because of a “vicious” dog, so they 
more just hanged around and stuff.  
We also had an emergency button. 
7.3 Did you ever use it? 
No never.  
7.4 The company is it the cheapest? 
No I’m quite sure it not the cheapest, but we chose it because of the quality. They come with this 
package with a laser alarm and stuff like that. It was you know a multi package.  
8.1 Tried others? 
No not apart of the Ferndale Village. Ferndale is the region of Randale which is a region in 
Johannesburg. It has a different area code for example. 
8.2 Background on employees? 
Well as far as i know no more than the pamphlet describing the education of the employees. It’s 
very general. Describing how long they are trained, and about their firearms license.  
8.3 How would you describe you trust to them? 
Quite high. Certainly a lot higher than any other guy with a gun in South Africa. That includes the 
police. (smiling) 
8.4 Guard? 
Emn, no, not besides the patrolling.  
8.5 From Fender Village? 
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I think there were two, a pickup truck and a guy at a bike. He is looking for any specific behavior. 
They would call their 
I think it was more preventing that a crime busting thing.  
8.6 Reconsideration of trust? 
No nothing, I have had mostly positive. We could even call them if we were at a bar where things 
were getting violent. Although I’m not sure it is their policy.  
They also have a fast response time. 
9.1 Would you call public or private? 
I would personally react myself. But if i was to call someone it would be the PCS. Regardless the 
place of the crime.  
… Talking about his education … 
9.2 What don’t you do because a feeling of insecurity? 
Yeah to be honest I tend to be more paranoid than others around me. I would like to spend more 
time in the bigger cities and the old parts of the city. I enjoy the urban parts. It has gotten safer 
though. The new city is perfectly safe though.  
9.3 You sound optimistic? 
It is already changing. The curve is downwards. Even though some areas are increasing while some 
are decreasing. I have always called Johannesburg Gotham city without Batman. Most crime these 
days seem to happen between people who know each other.  
9.4 Post-apartheid effect on it? 
Yes it has an influence. Firstly the infrastructure is different in white and black areas. On the other 
hand when it comes to individuals I’m proud we really made progress, and now when i have lived 
in Europe I think South Africa is far more progressive in regards to different cultures and how we 
live together. You know racial mingling and how we are together. Which is ironic isn’t it?  
But it is a big issue, the politicians talk a lot about it. I must say it’s very disappointing when they 
excuse thing on apartheid.  
We would just section of parts of the public streets to avoid unwelcome people to get in. you have 
heard about that?  
They literally put gates and fences up to avoid unwanted people to get in or out. And then they 
register who gets in and out. It’s illegal though, but honestly we don’t care what they say. We are 
very skeptical about the government and authority in general.   
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Appendix C 
Interview C 
Email interview with Justin 
1. Initial questions 
1. Place of residence: Denmark  
2. Nationality: South African/Austrian 
3. Present security company: n/a 
4. Employment: student at kaospilots 
1. Private security companies 
What was the reason for you/your family to hire the private security company?  
It comes with standard living when in South Africa 
2.1 How did you decide on hiring the exact company that you are currently using?  
(Commercials, recommendations from friends, media) 
My parents live in a complex and the committee decides that 
2.2 Are you sure this company is the best for you and your protection? 
What makes you sure? 
Can’t answer that 
2.3 Is there in your family/neighborhood/social circle previous cases of making use of private 
companies for protection?  
As I said it is standard in SA - you think about it like you think about taking a bus hear in Denmark 
2.4 How long have you used the security company? 
^yrs I think they have lived in the same place 
1. The official authority 
3.1 Did you try to go to the ‘public/official police’ with your problems before going to the private 
firm? 
Even though the police are there to protect they are not patrolling individual family’s needs-i.e. they 
are in the public sector-security companies are in the private sector, so you pay them directly and 
expect a service 
3.2 Which company do the police favor? 
Depends on the area but there are quite a few of them. 
3.3 What were/are your experiences with the public police? 
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Helpful in the office but are slack in the field due to lack of pay, care, respect. 
1. Events/incidents 
Were there any specific incidents/events, either where you or your family was involved that had an 
influence in regards to using private protection 
Alarm went off by accident and they were there within 2 min and stayed around for ±30 min after. 
Sometimes you can feel like they must be in on a robbery though as it would make no sense if they 
were not. We have brains so we can also deduce a possible security breach that only they would be 
able to do. I.e. knowing when you go on holiday and then you get robbed-this has also happened. 
4.1 Did events presented by the media (newspapers, television, and internet) have any 
influence in your choice of hiring private protection? 
Or, have specific events ever influenced your daily routine/s?   
No to choosing/hiring and yes to routine-making doors are locked when you leave, park car 
securely in garage, investigating sounds that could be possible intruder-that has been paranoid 
assumption in my experience. 
1. Security/safety 
When you feel unsafe or threatened in everyday life, what is the scenario of the threat? 
I do not feel like that when I am in South Africa-I am aware though 
5.1 Are there specific situations where you feel more exposed than others?  
(Day/night or specific areas in your neighborhood.)  
Night time at traffic lights-must be careful or have a rolling stop and go through when nobody is 
around. Parking your car in a large parking lot at night-they have tried to steal my car 3 times in this 
situation. 
5.2With a ‘before and after hiring the private security company’ scenario: Do you feel safer now 
than before? 
I think it puts your mind at ease yes.  
1. Price/affordability 
Is ‘your’ company the cheapest?  
n/a 
6.1 How have the price influenced the choice of security company? 
n/a 
6.2 Have any economic limitations influenced the choice of security ‘package’? 
n/a 
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6.3 Have you tried other companies than the one you use at the moment? 
n/a 
1. Trust to the employees from Private Security Companies? 
9.1 Did the company present any kind of background material on their employees? 
n/a 
9.2 How would you describe your trust to the employees of the private security company that you 
hired?  
n/a 
9.3 Do you interact with your security guard? (Conversation and the like) 
Every day as you come and go through the main gate 
9.4 Do you feel safer with a guardian in front of your house than without? 
They are not outside the house-they just let people in the main gate then the guest would drive up to 
the house-they call you prior to letting anyone in. 
9.4 + 1 have you experienced any incidents that made you reconsider that trust?) 
Every day of my life 
9.5 If you saw a crime being committed would you then first call the public police or the private 
security company? 
Police first 
9.6 Have you ever changed (or considered to change) the company that you use because of trust 
issues? 
n/a 
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Appendix D 
 
Brad Nathanson – Interview conducted by the East Coast Radio 
SCENE: An empty restaurant, daily living surrounding and background noise. Brad sitting in 
leather, with brands like Harley Davidson put on, with his hand folded.  
We have a different ethos in Durban than we do to Johannesburg for instance. In Johannesburg, 
Johannesburg people pay for security first and then worries about what comes after that.  
In Durban security falls fourth or fifth in the line and less we change that ethos soon we going to be 5 
in trouble.  
 
People should be doing more of; making sure you know who your neighbor is; making sure you that 
know who lives down the road from you; making sure you who the Rambo that lives in your street; 
making sure that you have someone else to turn to other than the police, and I'm not saying this 10 
because the police is insufficient, I'm saying because the police is understaffed and because they are 
undermanned and under equipped. So people need to start to taking - not taking the law into their 
hands, but taking security into their own hands. 
SCENE: Brad sitting in at the front seat in his car, filming in profile, seems quite relaxed.  
Well if you have the money and you can afford the outside beams – outside beams is a good thing 15 
because it’s an early warning system. Once you get into the house and put the outside beams on so 
that if anyone comes into your yard, they are immediately – the alarm goes off. And that shortens 
their window period.  
You see these guys are only doing these home invasions because if they break into your house when 
you are not there, and your alarm is on, they have 5 to 7 minute window period before the armed 20 
respond arrives. If they break to your when you are there they can keep you under control - they got 
however long they like. They have 50 min to an hour to do whatever mist that they want to. So if 
you got outside beams and outside beams are triggered, your armed response are going to respond 
limiting the time that they have with you and its normally a deterred.  
 25 
SCENE: Shifting back to the café/restaurant surroundings. Brad sitting leaned back with his hands 
folded on the stomach. He is articulating a bit when talking. 
Look it’s again in favors to the police. There is just so much crime. They can’t dedicate time to one 
case, it’s virtually impossible.  
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I hear that they are assigning a task team to the highway area, I’m delighted by that, I think that it’s 30 
going to be the best thing that this highway area has ever had, this type of task team assigned here 
because we are in trouble, we are under siege in the highway area. Not just the home invasions, but 
the fact that people are being beaten brutally or being murdered, it’s unacceptable. So it’s about 
time that a task team got deployed in this area and I think it’ll do this area a lot of good. 
 35 
I love doing what I’m doing, you know as a kid growing up a lot of kids want to be doctors and 
lawyers, I wanted to be one of three things, I wanted to be a lawyer, a journalist, or a policeman, 
and I do all three, it’s rare that someone can say they fulfill their dreams but I believe that I have.  
 
We have a very, very good network of informants; I’ve been building that informant network over 40 
the years so we’ve got a very good informant network and that where the bulk of our information 
comes from.  
Our personal opinion is that unless our judicial system jacks itself up and that could only be done 
by government, the problem is not going to go away because it’s all very well that people like 
myself and the police making the arrests and getting these people to court but that’s where our 45 
judicial system is failing. Too many people are getting bailed for too lesser amounts you know they 
whilst out on bail they are committing again, the exact same crime that they’ve been detained for. 
The sentences, in my opinion, are far too lenient so there’s no message, no real message, being sent 
out there that there is zero tolerance and that the punishment will fit the crime. Unless the 
government sorts that out very quickly, we’re going to lose this fight. Facebook has been a world of 50 
information for me, particularly during the recent killing of Brett Williams at the King’s Park 
Stadium. That case I received a lot of information by Facebook. Information that I passed on to the 
police. The information continues to flow in, it’s been a really good conduit for me.  
 
You know, for me it’s a case, one of the cases that has saddened me the most; that a man can 55 
survive, fighting for queen and country, he went to Afghan and survived, he worked on the pirate 
ships or the anti-piracy worked on the ships to prevent people from being robbed by pirates. He has 
to come to King’s Park stadium to watch a rugby game to get murdered. It’s unacceptable but that 
seems to be an ethos amongst the younger guys today that have never done army that have never 
done military service, they don’t understand the word patriotism, and they don’t understand what it 60 
is to be loyal, to be respectful, to be a man of honor. This was a man of honor that they killed, a 
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man who fought for his country, these guys who murdered him didn’t fight for, never fought for 
their country, and they never fought for anything. These 5 guys albeit that they say that  didn’t mean 
to kill him, and I don’t believe that they meant to kill him, they must have understood what 
stomping on somebody’s head was going to do to them, was going to do to another human being, 65 
everybody understands that. You must understand that being a living, breathing human being. So 
the way that this man was beaten is completely unacceptable, being attacked by a pack of people is 
unacceptable, doesn’t matter what you’ve done. I hope it does serve as a lesson to other people to 
behave themselves and certainly not to behave in the way that these guys behaved.  
 70 
Well I live in the highway area, my children live in the highway area, my family is in the highway 
area, so the highway area has always been a very important place for me, a place in my heart and 
it’s been place where I have grown my business so I almost feel like I owe it to the community of 
the highway area to be helping out wherever I can and consequently I do.  
 75 
SCENE: Shift back to the care where no background noise is present and it seems more intimate – 
so to say more strong.  
I reckon that if people, gathered together, banded together, particularly in this area where we’re 
under siege I think that we could solve a whole lot of this crime.
The International Bachelor Study Programme in Social Science 
2nd Semester, Group 15, 2013 – Project Examination 
 
Page 89 of 89 
 
 
